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APPLICATIONS FOR POSITIONS 
9-1 
Porter, Wayne R. and Edward L. Levine. 
Improving applicants’ performance in the completion of applications. Public 
personnel management, vol. 3, no. 4, July-August 1974, pp. 314-317. 
The Arizona State Personnel Commission has designed a brochure entitled 
Selling Yourself with the Application Form to convince applicants of the impor- 
tance of filling out their application forms completely. 








ASSESSMENT CENTERS 

9-2 Tel24.9 - V86p 

Vogels, David S., Jr. 
The personnel assessment center: a study of effects upon assessees. Ann Arbor, 
Mich., University Microfilms, 1974. 140 pp. 

Thesis concentrates on the effects of a personnel assessment experience 
upon the assessee's job performance and job satisfaction after assessment. 
Sixty managers were studied before and after assessment and four hypotheses 
were tested. 

Doctoral dissertation, Michigan State University, 1973. Abstracted in 
Dissertation Abstracts International. vol. 34, no. 6, December 1973, 
pp. 2841-A-2842-A. 








AUTOMATIC DATA PROCESSING--EFFECTS 
9-3 
Automating the monotonous jobs. Computers and people, vol. 23, no. 7, July 1974, 
pp. 14-17. 
Freeing workers from lower level dissatisfying jobs through industrial 
automation is discussed. Examples of future uses of the computer are given. 





AUTOMATIC DATA PROCESSING--PERSONNEL 

9-4 

Dobelis, M. C. 
Bridging the gap between computer technicians and users. Management review, 
vol. 63, no. 7, July 1974, pp. 28-33. 

The organization of systems management and the new kind of computer project 
Managers are discussed. Author feels the trend in project managers is going 
away from computer technicians and toward line managers as leaders of techno- 
logically oriented projects. 





9-5 M-Fiche 

Rigney, Joseph W. and others. 
Computer personnel selection and criterion development: III. The basic 
programming knowledge test. Springfield, Va., National Technical Information 
Service, 1966. 42 pp. (AD-636-988) 

"This is a report on the criterion development phase of a long-term research 
program concerned with computer personnel selection and evaluation. Two types 
of criterion measures are involved in this phase. Both are proficiency tests, 
one designed to test an individual's knowledge of the basic principles and 
techniques of programming, and the second, to test an individual's performance 
in depth in the systems analysis and systems design areas. The development 
of the first type, the Basic Programming Knowledge Test (BPKT), is described 
in this report. ... 


"Recommendations are made for the use of the BPKT in personnel criterion measure 


against which aptitude tests may be validated." 


Performing organization: University of Southern California, Electronics Personnel 


Research Group. 
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AUTOMATIC DATA PROCESSING--PERSONNEL (Cont'd) 





9-6 M-Fiche 

Rigney, Joseph W., Raymond M. Berger and Robert C. Wilson. 
Computer personnel selection and criterion development: III. The Computer 
Position Profile. Springfield, Va., National Technical Information Service, 
1967. 43 pp. (AD-662-671) 

"The Computer Position Profile (CPP), was developed as a means of describing 
and analyzing the important dimensions of computer programmer and analysts 
positions. ... 

"An application was made of the CPP on a group of computer personnel in 
a large military systems programming organization. The results of this 
application of the CPP were consistent with the type of programming activities 
carried on by the three broad job categories: Systems Analyst, Senior 
Programmer and Programmer. The CPP is recommended as an economical procedure 
for measuring some of the dimensions of computer personnel positions for 
purposes of job description, personnel assignment, and training evaluation. An 
application of the CPP is seen in career development programs." 

Performing organization: University of Southern California, Electronics 
Personnel Research Group. 


9-7 M-Fiche 
Rigney, Joseph W., Raymond M. Berger and Anthony K. Mason. 
A career development program for ADP personnel at NAVCOSSACT. Springfield Va., 
National Technical Information Service, 1969. 30 pp. (AD-681-772) b 
"This report describes a Career Development Plan for ADP personnel at the _ 
Naval Command Systems Support Activity, Washington, D. C. In the report, ADP 
career program considerations, the career development plan, and program 
administration, implementation and evaluation are discussed. 
"This report is accompanied by...the ADP Career Development Manual.... 
Performing organization: University of Southern California Electronics 
Personnel Research Group. 


" 


AWARDS 
9-8 Ie613.2 .N2Ist 1973 
National Association of Suggestion Systems. 
...-Annual statistical report for the year 1973. Chicago, 1973. 72 pp. 
Data on participation, eligibility, presentations, publicity, etc., 
collected from member firms and governmental agencies. 


9-9 Te613.4 .-Un35if 1973 
U. S. Civil Service Commission 
FED facts on the Incentive Awards Program. Washington, U. S. Govt. Print. Off., 
1974. Leaflet. 
Contains a description of the Program, details of how cash awards are figured, 
and hints on successful suggesting. 


CAREER PLANNING 





9-10 1e438 -L4Ut4w 
Utley, Frances. 
Where do I go from here? A career planning manual for lawyers. Chicago, 


American Bar Association, 1973. 142 pp. 
Pointers on assessing the job market, preparing a resume, being interviewed, 
determining income of salaried lawyers, etc. 


9-11 Ie157 - V63n 
Vestal, Cynthia R. and Sally K. Craig. 
New careers bibliography: paraprofessionals in the human services. Springfield, 
Va., National Technical Information Service, 1970. 164 pp. (PB-210-088) 
Bibliography aims at locating sources of information and training materials 
for career development program. 
Performing organization: National Institute for New Careers. 











CHANGE, ORGANIZATIONAL 
9-12 S/I 
Kelly, Joe. 
Organizational development through Structured Sensitivity Training. Management 
international review (German), vol. 13, nos. 4-5, 1973, pp. 83-102. 

"Structured Sensitivity Training (SST) is a new, rapid and dynamic learning 
experience which has been developed to harness the advantages of T-group tech- 
nology but without its disadvantages of slow pace, excessive introspection and 
psychiatric casualities." The author explains how this fits into an organiza- 
tional development (OD) program as a means of stimulating creative problem 
solving. 





9-13 
Lupton, Tom, Tom Clayton and Allan Warmington. 
Organizational development at Pilkington. Personnel review (Gt. Brit.), vol. 3, 


no. 2, Spring 1974, pp. 4-7. 

"The concept of the Pilkington OD Programme is analogous to development by 
cell-splitting; development being defined in terms of the spread of new modes of 
analysis and diagnosis, and commitment to planned, monitored, and self-sustaining 
organizational change. The cell-splitting refers to the spread of the ideas and 
procedures throughout the company, by the hiving-off into ‘sites’ of people from 
the original team, to start new ‘sites’ elsewhere, and so on." 


9-14 

Schwartz, Jules J. 
How an organization decides to innovate; how managers seek the approval to 
innovate; how it pays off when you really innovate. W 


Wharton quarterly, vol. 7, 
no. 4, Spring 1974, pp. 10-13. 


Author considers problems involved in innovating and various management re- 
sponses to these problems. Case studies are also included. 


9-15 M-Fiche 

Tjersland, Tore and William G. Weissert. 
Organizational change: the human resource center. Springfield, Va., National 
Technical Information Service, 1972. 63 pp. (PB-221-075) 


"The report analyses and critques the processes used by a social change agent 
in a manpower development setting. It is concerned with the functions of the 
Human Resource Center, a unit specially created to work within and upon an ex- 
perimental and demonstration area set up by a member of the AT and T System. 

The emphasis is on determining how the HRC worked as a problem solving agent 
and how good a prototype for change the HRC turned out to be as judged by its 
day-to-day functioning. The authors are critical of the procedures and re- 
lationships in the experimental district." 

Performing organization: American Telephone and Telegraph Company, Manpower 

Laboratory. 


CIVIL SERVICE 
9-16 M-Fiche 
Ehrenberg, Ronald G,. 





An economic analysis of local government employment and wages. Springfield, 
Va., National Technical Information Service, 1973. 217 pp. (PB-225-073) 

"The report presents two econometric analyses of the labor market for local 
government employees. The first indicates how the demand for virtually all 
categories of employees tends to be wage inelastic. The impacts of unionization, 
the form of municipal government and the number of local governments in an SMSA 
on estimated demand equations are also investigated. Simulations are presented 
of the potential net job creation effect of a public sector employment program 
and the net disemployment effect when employee unions seek to push up wages. 

The second study presents an interrelated model that allows for occupational 
geographic wage spillovers." 
Performing organization: 


University of Massachusetts, Department of Economics. 


























CIVIL SERVICE (Cont'd) 





9-17 
Warren, Earl. 

Value and quality of the career public service. Public administration review, 

vol. 34, no. 4, July-August 1974, pp. 390-392. 

The late Chief Justice of the United States presents his views on "establishing, 

maintaining, and respecting responsible and responsive career public service if 

our system is going to be adequate to the needs of our time." 

Remarks from a speech at the Rockefeller Public Service Awards luncheon, 
Washington, D. C., December 1973. 


CIVIL SERVICE, FEDERAL 
9-18 Ic27 1972/73 
U. S. Civil Service Commission. 
Annual report of the... for the fiscal year 1973. Washington, U. S. Govt. Print. 
Off., 1974. 105 pp. 

Emphasizes maintaining a quality workforce and greater organizational 
effectiveness. Reports on activities in the areas of adverse actions, job 
evaluation, labor-management relations, EEO, etc. 

Appendices include statistics on employment, pay, retirement, life and 
health insurance, union recognition, appeals, investiagations, recruiting and 
examining, training activities, etc. 

Descriptive title: Strengthening the System. 


Available from U. S. Government Printing Office. 








9-19 Ic26 .Un35cn 1974 = 
U. S. Civil Service Commission. 
Civil service and the nation's progress. Prepared by Office of Public Affairs 
Washington, U. S. Govt. Print. Off., 1974. 7 pp. (Pamphlet 66) 
Pamphlet briefly describes the background of the Federal civil service and 
working within the system today. 


9-20 Ic26.37 .Un47s_ 1974 
U. S. Department of Defense. 
Selected manpower statistics. n.p., 1974. 105 pp. 
Summaries of basic manpower statistics for the Department of Defense--active 
duty military, civilian, reserve components and retired. 


CIVIL SERVICE, FOREIGN 
9-21 Icl66 .G79A4L 1974 
Great Britain. Civil Service Commission, 
Lawyers; posts in government service. London, H. M. Stat, Off., 1974. 46 pp. 
Outlines the positions of legal assistant, senior legal assistant, assistant 
solicitor, and senior depute procurator fiscal. 





9-22 

Rosenbloom, David H. and David Nachmias. 
Bureaucratic representation in Israel. Public personnel management, vol. 3, no. 4, 
July-August 1974, pp. 302-313. 

"An analysis of bureaucratic representation in Israel makes the important 
contribution of demonstrating that an underrepresentation of social groups can 
occur even where only a limited tendency toward discrimination against them 
can be found within the public personnel administrative system." Authors 
suggest that public personnel systems should not adopt equal employment oppor- 
tunity, and especially not use affirmative action programs, unless a thorough 
study is made before-hand. 























COLLEGE GRADUATES D 
9-23 I1d224 .K48c ry 
Kessler, Jean G. y 
College-trained manpower: supply and demand. Bethlehem, Pa., College Placement 
Council, 1973. 12 pp. (Update, no. 2, October 1973) 
Documents the number of college graduates since 1962 and the salary offers ) 
they have received. 
“Adapted from a talk presented at the 55th Annual Conference of the National 
Association of Student Personnel Administrators." D 
9 
COMMUNICATION TECHNIQUES B 
9-24 
Anderson, W. Thomas, Jr., and Mark I. Alpert. } 
Optimal heterophily: aid to effective communication. Public personnel management, 
vol. 3, no. 4, July-August 1974, pp. 279-288. 
Defines heterophily as "the differences between communicators, in terms of their 
values, beliefs, attitudes, personalities, and the like."" Describes how this } 
concept can be used to further communication effectiveness. Guidelines on measuring 
heterophily and "operationalizing" optimal heterophily. 
;' ) 
9-25 S/I 
Communicating up the organization. Bell Telephone Magazine, vol. 53, no. 3, 
July-August 1974, pp. 7-11 ( 
Describes the "Upward Communication" program of New England Telephone, which | ( 
has improved employee participation in management and lessened complaints that 
management is deaf to employee problems. 
9-26 ( 


Hall, Jay. 
Interpersonal style and the communication dilemma: I. Managerial implications 
of the Johari Awareness Model. Human relations (Gt. Brit.), vol. 27, no. 4, 
April 1974, pp. 381-399. 
A series of tests were administered to 1,000 managers and 115 MBA students 
to investigate the effects of role relationships, managerial orientation, and 
personality traits on interpersonal processes. Findings suggest the Johari 
Model may be a useful tool in dealing with the personal aspects of communications. 


COUNSELING 
9-27, Te535 .Sh2b 
Shaw, John 
Basic counselling; an introduction for managers, supervisors, teachers, 
voluntary social workers and others. Stockport, England, V. Scott, 1973. 
Author believes that appraising staff, disciplining them, handling complaints 
and dealing with personal problems can be more effective and more pleasant 
for both manager and employee if counseling skills are acquired and used. 


DECIS LON—MAKING 
9-28 Id24.9 .P3l1p 
Pettigrew, Andrew M. 
The politics of organizational decisionmaking. London, Tavistock Publication, 
1973. 302 pp. } 
A book about power and conflict in organizations. Data are presented on 
decision-making and specialization in a British firm, Brian Michaels. The 
focus is on the last of four computer-purchase decisions and the behavior related 
co it. 














DECISION MAKING (Cont'd) 





9-29 / ¢ 
Urban, Glen 








Building models for decision makers. Interfaces, vol. 4, no. » May 1974, 
pp. 1-10. 
Outlines and discusses eight steps in model building to be used by manager 
to improve their decision-making. 
D DVANTAGED 
—_ M-Fich 


Bates, John. 
YMCA R and D Manpower Project. Springfield, Va., Nati il Technica formatio 
Service, 1973. 26 pp. (PB-221-304). 








[he YMCA Manpower Project report focuses on the project's effort in improving 
the retention and mobility of disadvantaged workers through involvement with indi- 
vidual »anies in developing employability plans. [The report d isses problet 
encountered in seeking company involvement, and problems and 1 mnendations evolv- 
ing from in-company activities." 
Performing organization: Young Men's Christian Associatior f ited State 
of America, Manpower Project. 
9-3] f 
Glaser, Edward M. and Harvey L. Ross. = 
Productive employment of or action. Washingt - : 
U.S. Govt. Priat.. G&f.. \dministration, re- - 
search and development , 
Manual was designed to assist companies in the employment, trainins 1 up- 
‘rrading of disadvantaged persons. Also included are a section or rient 
supervisors and selected readings in manpower training. 
Performing organization: Human Interaction Research Institute. 
9-32 M-Fiche 
Levy, Frank, and Michael Wiseman. 
An expanded public service employment program: some supply and demand mnsidera- 
tions. Springfield, Va., National Technical Information Service, 1971. 88 pp. 
(PB-224-388) 
"In this paper the authors consider the capability of local government to ex- 
pand employment of low-skilled workers. They present a profile of workers in 


large American metropolitan areas who earned less than $4,500 in 1966 and ther 


describe jobs provided by city government in Oakland and San Francisco, California, 
which could be held by such people. The problem of defining and estimating 
feasible expansions of ‘useful’ city employment is discussed. ... The rela- 
tion between the number of jobs potentially available and the ply of low- 





skilled workers is investigated." 


Performing organization: University of California. 


9-33 M-Fiche 
Rodriguez, Emily and Jerome G. Schenkman. 
Fulfilling the potential of NYC-2: using government agencies for training the 
disadvantaged for employment in public and private sectors: II. [The con- 


sortium model. Springfield, Va., National Technical Information Service, 1972. 
31 pp. (ED-075-6 38) 
" 


To develop and operationalize a model job training-employment program which 
utilizes the Federal Civil Service system to provide job training and subse- 

quent employment for hard-core youth, a 26-week pilot program was conducted for 

18 female trainees. ... The pilot of this job-training-employment program model] 
using a consortium did not show significant success in maximizing job placement.... 


It was felt that the lack of significant success in job placement was due 


to the Feder 1] job rreeze the business recession and poor screening and selec t ion." 
J ’ ’ t 
Performin y Organization: Mobi ] ization for Youth Inc. Experimental Manpower 
. > 5 > ft 


Laboratory. 


7 








DISADVANTAGED (Cont'd) 








9-34 M-Fiche 
Rogers, David J. and Charles Silverstein. 
A practical guide to employing the low-skilled, disadvantaged worker, supplementary 
report. Springfield, Va., National Technical Information Service, 1973. 96 pp. 
(ED-083-373) 
"The report supplements the YMCA Manpower Project final report (PB-221- 304). 
The final report discussed problems encountered in seeking company involvement, and 





problems and recommendations evolving from in-company activities; this guide is 

intended as a handbook for company personnel and government agencies that are in- 

terested in improving the chances that low-level personnel, especially those from 

disadvantaged backgrounds, will do well in employment. It notes the discussions } 

that took place in a 2-year series of conferences with employer and union repre- 

sentatives on practical ways of keeping low-skilled workers productively on the 

job. It covers manpower selection and orientation, supportive services, training, 

motivation, supervision, and higher management's role." j 
Performing organization: Young Men's Christian Association of Metropolitan 

Chicago. 


9-35 M-Fiche } 
Rostker, Bernard D. 

An econometric model for the evaluation of manpower programs. Springfield, Va., 

National Technical Information Service, 1973. 22 pp. (AD-766-862) 


"The paper suggests a method for the evaluation of manpower programs by means of 
a standard national control group and a simple econometric model." 
Performing organization: Rand Corporation. 


ie) 


DISCIPLINE 

9-36 

Gibson, Richard F. 
Discipline: search for new solutions. Industry week, vol. 182, no. 3, July 15, 
L974, Pp. 323 365 35t. 

Points out that the ground rules of discipline have changed, as well as the 
workforce and supervisors. Warns that in disciplinary actions, the supervisor 
must adhere strictly to procedure or the case could be overturned by an arbi- 
trator. Recommends that procedures be "uniform, corrective, and progressive" 
in their severity so they will be applied consistently by all supervisors. 


EMPLOYEES COMPENSATION 
9-37 Te564 -Un68c 
U.S. National Commission on State Workmen's Compensation Laws. 





Compendium on workmen's compensation, ed. by Marcus Rosenblum. Washington, 
U.S. Govt. Print. Off., 1973. 317 pp. 

"The Compendium on Workmen's Compensation is a survey of the important issues 
and available information on the system. The Compendium is intended to survey 
briefly the entire field of workmen's compensation, without delving into any 
particular topic in depth." For Supplemental Studies see item 9-38 below. 








9-38 1e564 -Un68s 
U.S. National Commission on State Workmen's Compensation Laws. 

Supplemental studies for the..., ed. by Monroe Berkowitz. Washington, U.S. 

Govt. Print. Off., 1973. 317 pp. 

Examines selected issues in detail: Principles of workmen's compensation; 
Scope of workmen's compensation; Income maintenance objective; The medical care 
and rehabilitation objective; The safety objective; The effective delivery system 
objective; and Future of workmen's compensation. 





9- 
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EMPLOYEES——PARTICIPATION IN MANAGEMENT 





9-39 Tech. Rpts. AD-762-563 
Cascio, Wayne F. 
Functional specialization, culture, and preference for participative management. 
Springfield, Va., National Technical Information Service, 1973. 29 pp. 

"Six hundred twenty-seven managers representing six cultures completed an 
exercise in which three hypotheses were evaluated: Is participative management 
universally preferred as a management style. Could earlier work indicating that 
functional specialization of American managers was a significant predictor 
of decision-making style be generalized to other cultures. Are different 
qualities necessary for success as a top manager, middle manager, and first—lin« 
foreman by managers from different cultures." 

Performing organization: University of Rochester, Management Research Center. 


9-40 [a2] -C83e No. 258 
Council of Planning Librarians. 
Participation in decision-making: a selected bibliography, by Milo C. Pierce. 
Monticello, Ill,, 1972. 15 pp. (Exchange bibliography no. 258) 


EQUAL OPPORTUNITY IN EMPLOYMENT 





9-41 
Who's discriminating? Probably everybody. Personnel journal, vol. 53, no. 7, 
pp. 537-538. 


Article discusses the theory of Robert White, a personnel management specialist ey 
with NASA, that any organization's work climate becomes shaped by the assumptions 
its members have about themselves and-others. These assumptions if they become 
criteria in determining relative value can result in discriminatory practices. 
Suggestions for correcting this situation are given. 


9-42 
Badhwar, Inderjit. 
Gays fight back openly. Federal times, vol. 10, no. 23, August 14, 1975, p. 9. 
Article on the problems faced by homosexuals in the Federal service. 
9-43 


Bralove, Mary. 
Running scared; costly lawsuits spur companies to step up efforts to end bias, 
Wall Street journal, vol. 184, no. 24, August 2, 1974, pp. 1, 23. 

The threat of costly discrimination suits have resulted in increased use of 

EEO consultants and increased organizational status of EEO officers. Other 
effects of the affirmative-action push include revised data processing 
systems for keeping track of employee records and for internal recruiting, the 
use of job-posting systems, and experimental education programs to increase pro- 
motability. 


9-44 S/I 
Chiswick, Barry R. 
Racial discrimination in the labor market: a test of alternative hypotheses. 
Journal of political economy, vol. 81, no. 6, November-December 1973, pp. 1330-1349. 
Paper on testing alternative models of labor market discrimination by looking 
at relative inequality of income among white and nonwhite males. 




















EQUAL EMPLOYMENT OPPORTUNITY (Cont'd) rm 

9-45 9. 

Christensen, Sandra and Keith Bernard. S) 
The black-white earnings gap. Journal of human resources, vol. 9, no. 3, : 
Summer 1974, pp. 376-389. 

An attempt to provide benchmarks to measure progress toward the elimination 
of racial discrimination in the labor market. Gives projections to the year 
2000, classified by race, sex, and education, of nondiscriminatory black-white 
occupational patterns and earnings ratios. Also offers a projection of these Q 
patterns and ratios if labor market discrimination remains unchanged from its 
1965 level. The projections are suggested as standards for measuring performance 
rather than as realistic estimates. 

9-46 

Hutchison, Robert W., Eugene Walton and Joseph Brawner. 
The organization of affirmative action programs in 49 U. S. Federal agencies. | 
Public personnel management, vol.3, no. 4, July-August 1974, pp. 289-294. 

Gives results of a Library of Congress survey of 49 Federal agencies that P 
compares EEO programs with regular personnel programs in the areas of funding, 
training, organization, and administration. "The most significant finding of } 
the whole survey is that there is a general absence of direct or even indirect 
involvement of directors (and offices) of personnel in affirmative action 
planning and implementation." 

9-4/7 
Kaye, Terrence 
Developing jobs for ex-offenders. Manpower, vol. 6, no. 7, July 1974, pp. 9-13. ) 

Discusses a nonprofit organization called Operation DARE (Direct Action 
for Rehabilitation and Employment) which runs a job search and counseling 
service for ex-offenders. Also discusses their citizen voluteers who help 
reintegrate the ex-offenders into society and the workplace 

9-48 

Masters, Stanley H. 
The effect of educational differences and labor-market discrimination on the 
relative earnings of black males. Journal of human resources, vol. 9, no. 3, j 
Summer 1974, pp. 342-360. 

Reports that the racial earnings gap is due less to the number of years in 
school than to the effect of labor market discrimination and/or differences 
in scholastic attainment per year of school. 

9-49 S/I 

Mirengoff, Paul E. 
Judicial deference to arbitrators’ decisions in Title VII cases. Stanford 
law review, vol. 26, no. 2, January 1974, pp. 421-440. 

Examines conditions under which a district court can defer to the findings 
of an arbitrator when an employment discrimination grievance is brought to 
court. 

9-50 Id213 .N42p 1973 
New York University. } 
Proceedings of...twenty-sixth annual conference on labor, New York City, June 6-8, 
1973, ed. by Emanuel Stein and S. Theodore Reiner. New York, 1974. 354 pp. 
Partial contents: Current trends in collective bargaining, by Paul Yager; 
Non-discriminatory discrimination: an overview of the discrimination problen, 
by Zachary D. Fasman and R. Theodore Clark, Jr.; Successful utilization of 
minority group segments of labor force, by Joseph Monserrat; The myths persist: 
the relevancy of testing; lack of sensitivity, by Maria Marcus; Practical ] 


considerations in discrimination cases, by Robert Batterman. 








EQUAL EMPLOYMENT OPPORTUNITY (Cont'd) 





9-51 S 
Sherwood, Hugh C. 





Is business prejudiced against single people? Industry week, ls 100, to. &, 
February 25, 1974, pp. 46, 48, 50+. 
Seperates single people into the categories of bachelor, divorced, or widow 
Advises them about mpany reactions and how to cope with antising] iS. 
U. S. Civil Service Commission 
Equal employment opportunity court cases. Prepared by Bureat f Intergovernmental 
Personnel Programs, Office of Technical Assistance, Intergovernn tal Progra 
Division. Washington, U. S. Govt. Print. Off. 1974. 81 pp. 
Cases cover discrimination on the basis of age, alienage, race, religion, a= 
and testing. 
Available from U. S. Government Printing Office. 
9-53 e152. . (M 
U. S. Civil Service Commission 
Minority group employment in the Federal government. repal reau 
Manpower Information Systems, Manpower Statistics Divisi - +wW » U. S. 
Govt. Print. Off., 1974. 135 pp. (SM 70-73A) 
Statistical information on full-time Federal ivilia mp loyment f designat he 
minority groups. Listed by agency, pay ystem, rade or ilary g1 » wit " 
un all agen ul airy. 7 
\vailable fr U. S. yvernment Printin ffice. 
9-54 lel54 o 3655 


U. S. Commission on Civil Rights. 
A guide to Federal laws prohibiting sex discrimination. Washington, ee 
Govt. Print. Off., 1974. 113 pp. (Clearinghouse publication no. 4 





t 
Explains Federal laws, regulations, and policies which prohibit - 
rimination. Describes practical steps in using the proper complaint pro- 





cedures to inst protection of individual rights. 


9-55 1e478 .C83zg 
Council of State Governments. 
Guidelines for state legislation on government ethics and campaign financing. 
Lexington, Ky., 1974. 11 pp. 
Guidelines recommended by the National Legislative Conference's Committee 
on Legislative Ethics and Campaign Financing. They cover the ethics of oper 
government, campaign financing, conflict of interest, and lobbying. 





Tech. Rpts. AD-763-720 
Champion, Joel T. 
Toward a theory of managerial succession. Springfield, Va., National Technical 
Information Service, 1973. 84 pp. 
"It is stated that managerial succession is a1 important organizational 
phenomenon which deserves consideration and research. A comprehensive review 
f the literature pertaining to managerial succession is presented. The re- 
port presents briefly the infrastructure of the existing theory of managerial 
succession in order to provide the reader with an encapsulated overview and 
a clear observation of the problems and inconsistencies which exist within 
that conceptual system." 
Performing organization: Air Force Institute of Technology, Air University. 
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EXECUTIVES (Cont'd) 


9-57 
How consultants make firing easier. Business week, no. 2340, July 20, 1974, 
pp. 67-68. 

Article discusses “outplacement consultants"--specialists who advise 
companies on how to handle firing and also tutor the fired executive on how 
to find another job. Techniques used and pros and cons of this service are 
discussed. 


9-58 

Liles, Patrick R. 
Who is the entrepreneur? Wharton quarterly, vol. 7, no. 4, Spring 1974, 
pp. 14-16, 27-31. 

Article reviews various elements that combine in leading to the decision to 
start one's own company: presence of achievement motivation, personal readiness, 
precipitating events. Factors that could cause the potential entrepreneur to 
pause are also considered. 


9-59 1e124.9 -M28m 
Maietta, Vincent J. 
Managerial potential versus job mobility. Cambridge, Mass., M.I.T. Alfred P. 
Sloan School of Management, 1973. 98 pp. 

"The intent of this thesis was to test the relationship between the 
utilization of an individual's managerial talent (potential) and his job 
mobility. 

"The 102 subjects who were surveyed had either been, or aspired to be, 
managers and had left their jobs in previous companies. 

"...The results find that those high in managerial talent quit their jobs 
due to: Lack of opportunity; lack of the company's recognition of their 
managerial talents; and the company's non-utilization of their talents. 

Those low in managerial talent wanted neither opportunity nor talent recogni- 

tion. Their talents were being utilized fully, so it is conjectured that they 

quit because of fear that their lack of talent was soon to be exposed." 
Masters thesis, Massachusetts Institute of Technology, 1973. 


9-60 

Moore, Michael L. 
Superior, self, and subordinate differences in perceptions of managerial learning 
times. Personnel psychology, vol. 27, no. 2, Summer 1974, pp. 297-305. 

Investigates the relationship between managers’ own perceptions of how 

long it will take them to learn their positions and their supervisors and 
subordinates estimates of how long it will take. The hypothesis, which was 
supported, suggested that superiors and subordinates would both see learning times 
as significantly longer than incombent self-reported learning times. 


9-61 [e124.9 -Un35e 1973 
U.S. Civil Service Commission. 
Executive manpower. Prepared by The Library. Washington, U.S. Govt. Print. 
Off., 1974. 101 pp. (Personnel bibliography series no. 52) 


Bibliography of materials relating to recruitment, selection, pay, reponsi- 
bilities and characteristics of executives in Federal service (including politi- 
cal executives), public service, and the private sector. 

Previous title: Executive manpower management. 

Available from U.S. Government Printing Office. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-62 

Buchanan, Bruce, II. 

Government managers, business executives, and organizational commitment. Public 
administration review, vol. 34, no. 4, July-August 1974, pp. 339-347. 

"There is considerable evidence to suggest that business organizations are 
more successful at stimulating commitment to their purpose than government 
agencies." The author attempts to explain this state of affairs and suggests 
ways of improving attitudes among public managers. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 








9-63 M- Fiche 
England, George W. 
Personal value systems of managers and administrators. Springfield, Va., 
National Technical Information Service, 1973. 21 pp. (AD-766-808). 
"The present report summarizes the major findings of the Personal Values Pro- 
ject being conducted at the University of Minnesota for the past six years." 
Performing organization: University of Minnesota, Center for the St 
Organizational Performance and Human Effectiveness. 
9-64 S/] 
The fine art of tooting your horn. Industry week, vol. 179, no. 6, November 5, 


1973, pp. 42-47. 
' . 1 . . . . 
Reports on “horn tooting" by executives and how it is received in the organiza- 


tional environment. Discusses forms that horn tooting can take 


9-65 

Herrick, John S,. 
[The Commonwealth of Kentucky executive. Public personnel management, vol. 3, 
no. 4, July-August 1974, pp. 295-300. 

Reports on a study of the cultural backgrounds of executive personnel employec 
by the Commonwealth of Kentucky. Findings show that the executives seem to fit 
the WASP (White, Anglo-Saxon, Protestant) stereotype, show a disinclination > 
move to improve themselves, and yet indicate dissatisfaction with their jobs. 

9-66 
Lockett, Geoffrey. 
Thoughts on numeracy and management. Personnel review (Gt. Brit.), vol. 3, 


no. 2, Spring 1974, pp. 36-39. 

Author feels managers should be "numerate" as well as "literate." His 
working definition of numeracy is the ability to understand and appreciate the 
forms of mathematical and statistical arguments widely used by specialists. 


9-67 

Palmer, Walter J. 
Management effectiveness as a function of personality traits of the manager. 
Personnel psychology, vol. 27, no. 2, Summer 1974, pp. 283-295. 

"The investigation showed no support for the hypothesis that management 
effectiveness, as evaluated by subordinate managers, is a function of the 
personality characteristics of the individual as measured by the Gordon Personal 
Profile and Gordon Personal Inventory. Furthermore, the study concluded that, 
for the criterion of management effectiveness as defined by the opinions of 
subordinate managers, the Leadership Opinion Questionnaire does not discriminate 
on the Initiating Structure or Consideration dimensions or in combinations o 
them."" Subjects were 90 middle managers in a large industrial organization. 


9-68 M-Fiche 

Schaninger, C. M., G. V. Barrett and R. A. Alexander. 
National, organizational and individual correlates of simulated decision-making. 
Springfield, Va., National Technical Information Service, 1973. 68 pp. 
(AD-765-328) 

"The study examines cross-cultural differences in the importance of organiza- 
tional objectives and in responses to simulated problem solutions. Data was 
obtained for 1062 managers in six countries. Significant differences are noted 
across countries in propensity to spend money to solve the simulated problems, 
and in the ranking of six organizational objective ranking." 

Performing organization: University of Rochester, Management Research Center. 


9-69 S/I 
Tomorrow's manager--much change in store by '84, Industry week, vol. 179, no. 7, 
November 12, 1973, pp. 46-48, 50-52. 
Main problem for the future executive will be his "basic inability to 
appreciably expand his capacity to absorb information." Executives will also have 
to learn to recognize and react to change to be successful. 
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EXECUTIVES--EVALUAT ION 




























































Penfie ld, Robert V. 
Time allocation patterns and effectiveness of managers. Personnel psychology, 
vol. 27, no. 2, Summer 1974, pp. 245-255. 
‘his study attempted to identify the kinds of activities actually performed by 
204 first and second level managers in a public utility and to relate their per- 5 
formance patterns to actual performance evaluations. The author's premise was = 
that "managers themselves can provide insight into the issue of management effec- . 
tiveness by describing the way they believe they tually spend their time and ' 
the importance each of these functions has to success in their jobs." 
} 
R. Pinto. 
anagerial style. Per nel pschology, vol. 27, | ‘ 
) - Ue - N 
mbine two kinds of approaches to the stu 
~1.@e, hose that f« i the behavioral styles of 
those that emphasize the personal attributes of } 
' 
\ sample of 200 American managers from a wide variety of industries 
participated. The results suggest that s¢ individual variables may be | 
associated with different styles of behavior. ' 
AY FRINGE | } 
/I 
Ho uch do top executives earn Industry week, vol 9, no. 6, November 5, 1973, 
Pp. 46-49. 
Chart showing executive salarii in relation t pany sales. 
9-73 I | 
LOO lest pai U.S. manufacturing tive 197 1llagher preé« dent’ | 
report, vol. ~ BOs i, Bprii z . ] . 
9-74 
Perham hn C. 
[The secret executive perk. Dun's, vol. 104, no. 2, igust 1974, pp. 53-55. 
Key-man insurance, originally used it 111 closel 1eld companies to 
protect against the sudden loss of an indispensable executive, is now being used 
in merous ways by large public mpanies both for its original purpose and 
to help attract and retain top officials. 
} 
eu4 
c. &. of Living Council. 
Report on executive compensation. Prepared by th utive Compensatio 
Branch, Office of Wage Stabilization. Washington, U. S. Govt. Print. 
Off., 1974. 61 pp. 
Summary of data on salaries, incentive compensation and total remuneration paid to 
members of Executive Control Groups. Data based ré rts by companies according ) 
t Phase IV conomic Stabili Regulations. 
9-7 
Browdy, Jerad D. 
[The personnel man and the headhunter--friends or foes? Personnel, vol. 51, 
no. 4, July-August 1974, pp. 46-52. ; 
Discusses the reasons why an organization may seek to use an executive 
search consultant and what they can offer that the internal personnel depart- 
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EXECUT1VES--SELECTION 





9-77 











The Federal Executive Development Program. Journal of Navy iviliar inpower manage- 
ment, vol. 8, no. 2, Summer 1974, pp. 7-13. 

The three men from the U.S. Department of the Navy who were selected as irtici- 
pants in the Federal Executive Development Program give their impressions of the 
selection process. 

9-78 LB2341 .K14s 
Kaplowitz, Richard A. 
Selecting academic administrators: the search committee. Washingt » Ameri 
Council on Education, 1973. 30 pp. 

Report, structured along procedural lines, offers suggestions and guide- 
lines for effective recruitment and selection of both faculty m ers and 
administrative personnel. 

9-79 JK1531 

Nage he Stuart S. 
Comparing elected and appointec 3 rl ; 
Sage, 1973. 4/ pp. (Sage jf in Amer t - 

Comparisons are made of the f electec inte¢ 

judges and selection behavior ind appointer indings ndi- 
ate few differences in the two systems. 
9-80 2 
Stack, J. William, Jr. ~ 
Directors are lousy recruiters. Dun's, vol. 104, no. 2, August 1974, pp. 83-84. 

Draws distinction between having the board of directors participate in a 
search for a new president and fulfilling its proper role of maki 
choice of candidates. 

EX 
9 [e412 -At5y] 
Atkisson, Arthur A., Jr. 
Public administration education for urban service. Ann Arbor, Mich., 
University Microfilms, 1974. 422 pp. 
"The central purpose of this dissertation is to present a model useful t« 


the design of graduate-level public administration programs intended to meet 
present and future manpower requirements for urban-oriented public administrative 
t I i 


specialists." 


9-82 Te424.5 -H38m 
Henderson, Dee W. 
A measurement and analysis of value systems and behavioral change as re- 
lated to a public executive development workshop. Ann Arbor, Mich., University 
Microfilms, 1974. 182 pp. 

Henderson sought to identify, compare and interpret managerial value 
systems, assumptions and apperceived behavior changes resulting from an 
instrumented laboratory-type management development workshop. Participants, 
283 Federal civilian executives at GS-14 grade level, had all participated in 
the Management Development Program of the U.S. Department of Agriculture. 

Doctoral dissertation, American University, 1973. Abstracted in Dissertation 


Abstracts International, vol. 34, no. 6, December 1973, pp. 3514-A-3515 
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EXECUTIVES--TRAINING (Cont'd) F 
9-83 9 
Pouliot, Leonard B. R 

Executive development: a path to organizational success. The Bureaucrat, vol. 3, 

no. 1, April 1974, pp. 84-98. 

Describes the model for executive management developed by the U. S. Department of 

Labor. It provides for two complementary executive improvement programs: "executive 

excellence" for executive and supergrade levels; and “executive development" for 

managers and professionals at levels GS-12 through GS-15. ( 

i 
d 


9-84 
Saltman, Roy G. 
Educating public administrators for managing science and technology. 
administration review, vol. 34, no. 4, July-August 1974, pp. 394-396. 
Asks how the public administrator can make decisions based on scientific and 
technological advice with which he is usually unfamiliar. 


Public 


Suggests that education 
in information science and management science "...must be primary ingredients 


in the public administator's training." 


9-85 
Zeira, Yoram. } 

Job rotation for management development. Personnel, vol. 51, no. 4, July-August 
1974, pp. 25-35. 

According to the author, the major reason for dissatisfaction with formal 
management development programs is that they are not geared to specific organizational 
goals or managerial needs. Recommends job rotation as an alternative. Also 
discusses the limitations of job rotation and problems it shares with formal 
management education. } 


FREEDOM OF INFORMATION 
9-86 S/I 


Freedom of Information Act--Stay of agency proceedings pending decision on disclosure 


of agency documents. Texas law review, vol. 51, no. 4, April 1973, pp. 757-767. 


Reports on the Bannercraft Clothing Co. v. Renegotiation Board case in which 
the issue was whether the district court had authority to stay administrative 
litigation pending a decision on the disclosure of agency documents as provided 
for in the Freedom of Information Act. "Bannercraft squarely presents the 
question whether the court is justified in interfering with the agency's 
legitimate area of expertise, the renegotiation process, in order to ensure 
compliance with an act clearly within the court's proper domain." 

















FRINGE BENEFITS 

9-87 

Kimberly-Clark's two-fund education program provides for wide variety of school 

Employee benefit plan review, vol. 29, no. 1, July 1974, pp. 28-30. 
Outlines the tuition reimbursement plan of Kimberly-Clark Corp. Two 

company funds exist: employee only and employee and/or dependent. 

have an extended educational leave program. 

related. 





courses. 


They also 
Courses do not have to be job- 


9-88 Te537 .P96f 

Public Expenditure Research Foundation, Inc. } 
Fringe benefits in public and private employment in Wisconsin. Madison, n.d. 

59 pp. (Research report no. 3) 
Includes data through 1972. 
Surveys the cost of vacations, holidays, and retirement, and how these 

benefits are financed in the public and private sectors. 








FRINGE BENEFITS (Cont'd) 





9-89 S/I 
Rohan, Thomas M. 
Whatever happened to cafeteria benefits? Industry week, vol. 18, no. 1, April l, 
1974, pp. 26-29, 32. 
Discusses the pros and cons of "cafeteria" benefits programs and notes some 
of the companies who have attempted such flexible fringe benefit arrangements. 


9-90 
[TRW Systems, Inc. compensation plan/7. What's ahead in personnel? July 15, 1974, 
pp. 1-2. 
Brief description of TRW's benefit plan which allow: 2es to choose among 
medical and life insurance options and a new kind of ac death and dis- 


memberment insurance. "An unusual feature ... is the of] 





than the current level of some benefits and use the difference in premium 
dollars to purchase other benefits.' 


GROUP RELATIONS 
9-91] 
Johnson, Rossall J. 





Problem resolution and imposition of change through a participativ roup effort. 
I I I I 
Journal of management studies (Gt. Brit.), vol. 11, no. 2, May 1974, pp. 129-142. 
> > > - b r 
Reports on a study of group participation in formulating recommendations for 
I I 5 


te 


change. Case study is used to illustrate how the group aided in the proper identi- 
fication of the problem and how they cooperated in implementing their own suggested 


changes. 


9-92 
Ried, Axel P. 
Teamwork and group dynamics--developing a motivating positive atmosphere. Per- 


formance, vol. 4, no. 3, May-June 1974, pp. 8-12, 30. 
Author discusses the nature and meaning of teamwork, organizational integra- 
tion of teamwork, and styles of leadership. 
HANDICAPPED 
9-93 
Marshall, Patrica. 
Blind workers: a matter of perspective. Manpower, vol. 6, no. 7, July 1974, 
pp. 14-20. 
Describes the operations of the Chicago branch of Lighthouse for the Blind. 
The Lighthouse does extensive vocational training of the blind and places them 
in jobs in business and industry. 


9-94 
"New deal" for handicapped in jobs, housing, recreation... U.S. news & world report, 
vol. 77, no. 4, July 1974, pp. 39-41. 
Article reviews: the plight of the physically and mentally handicapped; ways in 
which they are making others aware of their problems; examples of employment of the 
handicapped and disabled veterans. 












































HEALTH, EMPLOYEE 

9-95 

Harmon, Bernard. 
The role of the personnel department in a hearing conservation program. 


Personnel journal, vol. 53, no. 7, July 1974, pp. 531-535. 


rt 








Laboratory. 


9-98 [e568 -Sch2d 
Scher, Jordan M., ed. 





Drug abuse in industry; growing 
Thomas, 1973. 312 pp. 





yrporate dilemma. 


help the drug abuser and the employer. 


HEALTH MANPOWER 





of the health care system of the Coastal Bend Region of Texas.' 


Council of planning Librarians. 
Health manpower planning bibliography, by Monica V. Brown and Carol J. 
Harten. Monticello, I1ll., 1970. L7 pp. (Exchange bibliography no. 1 


9-101 Ia2] -C83e 
Council of Planning Librarians. 
Physician's assistants: a health manpower planning bibliography, by Nan 
Bure. Monticello, Ill., 1972. 9 pp. (Exchange bibliography no. 261) 





Contributors write on drug addiction , alcoholism, rehabilitation, the 


9-99 Tech. Rpts. PB-225-1 
Coastal Bend Council of Governments. 
Health manpower planning handbook; a model for health manpower planning. 
Springfield, Va., National Technical Information Service, 1973. 148 pp. 


9-100 [a2] -C33e No 


pact of the drug user on the work organization, and how laws and education c: 


Article comments on: the extent of hearing loss of the worker; acceptable 





"A model for health manpower planning, designed as a handbook to facilitate 
the orderly development of health manpower training programs to fill identified 
needs and job opportunities with a defined geographical region, based on study 


sound levels; the importance of a hearing conversation program; ways of pro- 
tecting workers from hearing loss; and the importance of monitoring the enm- 
ployee's hearing. 
9-96 
A practical approach to HMO. What's ahead in personnel, no. 136, June 1974, 4 pp. 
An explanation of health maintenance organizations (HMO's) and what Federal 
regulations mean to employees and employers. Reports on a Minneapolis study 
of this method of delivering emp loyee health care. 
9-97 Tech. Rpts. PB-211- 
Reinish, Harold. 
[Identifying on-the-job behavioral ifestations of drug abuse: 1 guide for 
work supervisors. Springfield, Va., National Technical Information Service, 
1971. 58 pp. 
"While extensive materials exist regarding types of drugs and motivations 
. of users, the job supervisor, trainer and teacher still lacks information on 
= how to recognize the behavioral manifestations of drug abuse in an educational 
rm] and/or work setting. The manual, through detailed vignettes and questions 
8 iddressed to the reader, deals with various types of drugs and their respective 
behavioral manifestation." 
" Performing organization: Mobilization for Youth, Inc., Experimental Manpower 
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HOURS OF WORK 





9-102 S/I 
Baker, Kenneth R. 


Scheduling a full-time workforce to meet cyclic staffing requirements. Manage- 
ment science, vol. 20, no. 12, August 1974, pp. 1561-1568. 
"A simple algorithm is developed for the problem of assigning days off t 


full-time staff given a cyclic seven-day demand pattern. The formulation assumes 


that employees are entitled to two consecutive days off each week and that the 
objective is to find a minimum staff size capable of meeting the requirements. 


The algorithm involves only hand calculations, and its computing effort is 
predictable." 


9-103 [a2] .C83e No. 558 
Council of Planning Librarians. 
Variable work time: a selected bibliography, partially annotated, by Eve 
Rafferty. Monticello, I1ll., 1974. 8 pp. (Exchange bibliography no. 558) 


9-104 le 465.9 . a ¢ 


Tellier, Richard D. 


A cross-sectional study of the impact of the transition to the four-d work 
week on employee job satisfaction. Ann Arbor, Mich., University Microfilms, 1973. 
261 pp. 
"A broad-based, cross-sectional, empirical study was made of the impact f 
the transition from the five-day work week to the four-day work week on employes f 


job satisfaction. Test factors included employee and organizational demographi 
characteristics, employee attitudes toward work-related change, and the degree of 
employee participation in the planning of the change to the four-day work week. 
--. The basic proposition of the study is that behavior patterns, both on and 
off the job, are altered by the transition from the five-day work week to the 
four-day work week. This results in changes in the sentiments held by the 
employee toward his job." 

Doctoral dissertation, Florida State University, 1973. Abstracted in Dissertation 

/ 


Abstracts International, vol. 34, no. 6, December 1973, p. 2839-A. 





HUMAN RELATIONS 
9-105 S/] \ 


jumanization in action. Industry week, vol. 180, no. 1, January 7, 1974, pp. 43-45; 





no. 2, January 14, 1974, pp. 42-44; no. 3, January 21, 1974, pp. 39-42; no. 4, 
January 28, 1974, pp. 64-65; no. 5, February 4, 1974, pp. 43-44. 

Series on humanizing the working environment. Pt. 1, Humanize, then enrich 
factory environment; pt. 2, Worker commitment is key to personal and company 
growth; pt. 3, Two-way communication sets employee relations climate; pt. 4, 
"Candid' management gets employee participations; and pt. 5, Manager ind 


technicans need motivation, too. 


INCENTIVE AWARDS AND PROGRAMS 
9-106 S/I 
Employees rewarded with ‘fun and games’. Industry week, vol. 180, no. 10, March ll, 
1974, pp. 38-39. 
Motorola, Inc. rejects the label "motivation" for its entertainment programs 





designed to reward employees for a job well done. Discusses pros and cons of their 


programing ideas. 





INDUSTRIAL RELATIONS 








9-107 
Dunahee, Michael H. and Lawrence A. Wangler. 


The psychological contract: a conceptual structure for management/employee relations. 


Personnel journal, vol. 53, no. 7, July 1974, pp. 518-526, 548. 

The psychological contract, an individual agreement between the employee and 
the manager involving their expectations of each other concerning the job situa- 
tion and individual responsibilities, is described. The importance of maintaining 
this contract is emphasized. 


INSURANCE, HEALTH 
9-108 1e569 .H34ne 1973 
Health Insurance Institute. 
New group health insurance. New York, 1973 12 pp. 
Contents: 1. Highlights of 1973 new group plan survey; 2. Trends in 
new group plans (1968-1973). 
Survey of 3,647 new cases written by 39 insurance companies, accounting 
for about two-thirds of company group health insurance premiums written in 
Boras 





9-109 Te569 -H34s 1973-74 
Health Insurance Institute. 
Source book of health insurance data. New York, n. d. 76 pp. 


Outlines key health insurance statistics, the extent of coverage under health 
insurance, trends in health insurance benefits and premiums, and medical care costs 
in the United States. 


INSURANCE, LIFE 
9-110 Te571 -Un94g 1973 
U.S. Veterans Administration. 





Government life insurance program for veterans and servicemen; annual report. 
Hsp. 5 8.4. 23 pp. 


INTERGOVERNMENTAL RELATIONS--PERSONNEL ASPECTS 
9-111 Iell.5 Un35s 1971/72 
U.S. Civil Service Commission. 
Summary of FY 1972 IPA projects.... Prepared by Bureau of Intergovernmental 
Personnel Programs, Personnel Management Information Service. Washington, 
U.S. Govt. Print. Off., 1973. L We 
Two further reports in a series on FY 1972 projects funded under the Inter- 
governmental Personnel Act of 1970. These cover projects concerned with position 
classification and compensation and personnel management improvement. For a 
list of earlier 1972 reports see Personnel Literature, vol. 32, no. 6, June 1973, 
item 6-117. 











9-112 Tell.5 -Un35s 1972/73 
U.S. Civil Service Commission. 
Summary of selected FY 1973 IPA grant projects. Prepared by Bureau of Inter- 
governmental Personnel Programs, Office of Program Management, Personnel Manage- 
ment Information Service. Washington, U.S. Govt. Print. Off., 1974. 588 pp. 
(BIPP 152-41) 
Describes 585 projects funded under the grant provisions of the Intergovern- 
mental Personnel Act during FY 1973. Projects are arranged by state, 
alphabetically, and indexed according to the areas of personnel management to 
which they relate. 
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INTERVIEWING 


9-113 Tel54 -Un35i 
U.S. Civil Service Commission. 
Interviewing women candidates. Prepared by Federal Women's Program. Washington, 


U.S. Govt. Print. Gff., 1974. Leaflet (BRE-54) 
Reprinted from: Civil Service Journal, October-December 1973, pp. 3-4. 
Available from U.S. Government Printing Office. 





INVASION OF PRIVACY 
9-114 1e303.9 .W43f 
Weinberger, George M. 
Federal government information needs, data surveillance, and the right to personal 
privacy: an empirical survey of attitudes and values of university students. Ann 
Arbor, Mich., University Microfilms, 1974. 162 pp. 
Research aimed at quantifying, through empirical survey research, the qualitative 





indictments which have coalesced around Federal government data surveillance. After 
analyzing results the author stated that "...subtle changes in data surveillance 
which are taking place on a day-to-day basis in society might ultimately prove of 
greater threat to personal privacy than the often cited dangers inherent in a ‘data 
bank.‘'" 

Doctoral dissertation, University of Georgia, 1973. Abstracted in Di 
Abstracts International, vol. 34, no. 7, January 1974, pp. 4383-A-4384-A, 


sertation 








JOB ANALYSIS 





9-115 M-Fiche 

Budrose, Charles and others. : 
A study and refinement of the police recruitment and selection system (Common- ’ 
wealth of Massachusetts); Volume I, Patrolman job analysis. Springfield, Va., 
National Technical Information Service, 1971. 240 pp. (PB223-802) 


"The study makes an occupational analysis of the police patrol function (the 
entry-level position in the police career ladder), an examination of exist- 
ing police selection criteria and process, and an examination of applicant recruit- 
ment practices, to serve as the basis of a revision of the police recruitment 
and selection system in Massachusetts. Functions of the police patrolman are 
divided into the categories of order maintenance, law enforcement, and public 
service; and a framework developed for delineating personal qualities, knowledge, 
and skills necessary to successful job performance." 

Performing organization: Bic-Dynamics, Inc. 





9-116 Ie32 .P38j 
Pennsylvania. Civil Service Commission. 
Examiner's manual ... n.p., Bureau of Examinations, 1974 2 Vs if ds 


Contained in this volume are two chapters of the Pennsylvania Civil Servic 
Commission's Examiner's Manual. They are: Chapt. 5, Job 
the analysis and collecting data, by Charles F. Sproule; chapt. 6, Job analysis: 
using the data collected, by Charles F. Sproule and others. 


analysis: planning 





9-117 le32 .Un35i 

U.S. Civil Service Commission. St. Louis Region. 
Instructor's guide for job analysis. Prepared by Thomas P. Vaaler, Intergovern- 
mental Personnel Programs Division. St. Louis, 1973. L We 


Instructor's guide for a course designed for employees who have no job analysis 
skills. The text for the course is the Department of Labor's Handbook for Analyzing 


Jobs. 


JOB ENRICHMENT AND ENLARGEMENT 





9-118 
Hallowell, David A. 

How to get results from job enrichment. Training and development journal, 

vol. 28, no. 7, July 1974, pp. 38-41. 
..--Job enrichment will have the best results if those managing the particular 
area to be enriched have a basic agreement with Theory Y assumptions, a leadership 
style which is reasonably participative, an adequate measure of personal and job 
security, and a healty dissatisfaction with the way things are." 
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JOB EVALUATION 





9-119 
Todd, Donald F. and Patrick M. Manning. 
Job evaluation goes to school. Personnel, vol. 51, no. 4, July-August 1974, 
pp. 53-59. 
Reports on the design and implementation of a job evaluation system in a 
California school district. Instead of compensation based on education and ex- 
perience in the position, principals’ salaries are based on a factor-point system 


that measures scope of responsibility. 


JOB SATISFACTION 
9-120 
Flanagan, Robert J., George Strauss and Lloyd Ulman. 
Industrial relations, vol. 13, 





Worker discontent and work place behavior. 


no. 2, May 1974, pp. 101-123. 
Authors examine issues of job satisfaction and measures of job behavior from 


: P . 1 . 1 . . 1 1 - ' 
an economic viewpoint. Their hypothesis is that "as the economy grows workers 


desires for nonpecuniary rewards will increase at least as fast as their desire: 


for pecuniary rewards." Further, they suggest, if these desires are not met, 


+ 


disequilibrium may occur causing dissatisfaction and changes of behavior. They con- 


clude that evidence does not show that such dissatisfaction or disequilibrium occur. 
9-121 
Hayes, John and Patricia Hough. 
The perception of other work roles: implications for job change. Journal of 
management studies (Gt. Brit.), vol. 11, no. 2, May 1974, pp. 143-148. 
Authors hypothesized that work experience does not influence the way in which 
a person thinks Study showed that the 
hypothesis was true in the cases tested and that this indicated individuals who fail 


about occupations other than his own. 


to apply learning about the satisfying and dissatisfying aspects of one job 


could change to an equally unsatisfying job. Recommends professional job 


counselling to overcome this. 


9-122 S/] 
Liu, Michel. 

Putting the job satisfaction debate in perspective. Management international 
review (Germany), vol. 13, no. 4-5, 1973, pp. 27-36. 

Identifies four basic points of 


view on the interpretation of job satisfaction 


research. Suggests several models for predicting job satisfaction based on these 
viewpoints, and further suggests that these models can guide the design of practical 
experiments in this field. 
9-123 -M33s 
Marconi, Katherine. 
Survey of research on job satisfaction. 


1e543.9 


Washington, George Washington 
University, Graduate School of Arts and Sciences, 1973. 49 pp. (TR-1117) 
"Sociological research on job satisfaction among civilian workers is reviewed 
for possible implications for Naval manpower policy. The methodological and con- 
Because of the variety of 


measurements used, and the ambiguity of terminology, the usefulness of these 
w 


ceptual assumptions of civilian studies are examined. 


studies for Naval manpower policy is found to be severely limited. 
Performing organization: 
on Navy Manpower Problems. 


George Washington University, Econometric Research 








JOB SATISFACTION (Cont'd) 








ys 


9-124 1e543.9 .Ot6w 
O'Toole, James, ed. 
Work and the quality of life; resource papers for Work in America. Cambridge, 
Mass., MIT Press, 1974. 414 pp. - 
"The purpose of this collection of papers is to provide the background for 
the views that were outlined in Work in America and to contribute more data 





to the debate about the future of work that is currently raging in union, 
businesses, academia, and government." The questions of worker satisfaction and 
redesign of jobs are considered. 

Contains 16 of the 39 papers prepared for the study, Work in America. Prepared 


under the auspices of the W. E. Upjohn Institute for Employment Research. 


9-125 
Schrank, Robert. 
Work in America: what do workers really want? Industrial relations, vol. 13, 


no. 2, May 1974, pp. 124-129. 

Author writes about the 2% of the workforce who hold mass-production jobs 
in industry and believes that the amenities of the workplace (or aspects of 
nonwork) are the most critical factors in job satisfaction for this group. He 
criticizes some of the findings of the HEW report, Work in America. 

9-126 

Sirota, David 
The myth and realities of worker discontent. Wharton quarterly, vol. 7, no. 4, 
Spring 1974, pp. 4-9. 

Article emphasizes the importance of determining the cause of employee dis- 
satisfaction and cautions management against promulgating solutions before 
accumulating hard data. From his own research the author states that "job 
satisfaction is almost always unrelated to satisfaction with pay." 


9-127 M-Fiche 
U. S. Federal Aviation Administration. 
Job attitudes of air traffic controllers: a comparison of three air traffic 
control specialties. Prepared by Roger C. Smith, Civil Aeromedical Institute. 
Springfield, Va., National Technical Information Service, 1973. 35 pp. (AD-763-506) 
",...Three ATC specialties are compared for agreement in their job-related 
attitudes. The most negative attitudes were associated with night shifts. 
The findings are discussed in terms of the similarity of the controller 
groups to members of other occupations, and in terms of the significance of 
the findings for improving controller morale." 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
9-128 Ie621 .Ab/7p 
Aboud, Grace S. and Robert E. Doherty. 

Practices and procedures under the Taylor Law: a practical guide in narrative 
form. Ithaca, New York State School of Industrial and Labor Relations, Cornell 
University, 1974. 78 pp. 

Designed to familiarize individuals with the most important procedures and 
practices of the New York State Public Fmployment Relations Board. 

Bound with: Rules of procedure; a guide to the Taylor Law. Albany, 

New York State Public Employment Relations Board, 1974. 42 pp. 





9-129 HD6508 Ar4p 1974 
Arizona University. College of Business and Public Adminstration. 
Proceedings; 10th annual labor-management conference on collective bargaining 
and labor law, January 24 and 25, 1974. Tucson, 1974. 186 pp. 
Partial contents: Federal sector bargaining; A comparison of problems and 
issues; Occupational safety and health: Federal vs. state programs. 












LABOR—MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
9-130 le621 -B49po 
Billings, Richard N. and John Greenya. 
Power to the public worker. Washington, R. B. Luce, 1974. 224 pp. 

A history of the American Federation of State, County and Municipal Employees. 
Extensive discussion of differences in the union under former president Arnold 
Zander and the current president Jerry Wurf. 




































9-131 
A burst of anger from public employees. Business week, no. 2341, July 1974, p. 54. 
Article concentrates on strikes by city employees and includes comments by 
Jerry Wurf, President, American Federation of State, County and Muncipal Employees 
on the present situation. 


9-132 
Henderson, Mary W. S/ 
How to deal with a strike as a councilman Minnesota muncipalities, vol. 59, 


no. 7, July 1974, pp. 4-7. 

The Vice Mayor of Redwood City, California, recounts the experience of that 
city during a strike of the municipal workers. He summarizes what an elected 
official can do in dealing with a strike. 


9-133 

Hyatt, James C. 
New labor offensive; unions are stepping up efforts to secure bargaining rights 
for public employes. Wall Street journal, vol. 184, no. 26, August 6, 1974, 
p. 38. 

Two groups (the newly-created public employees department within the AFL-CIO 

and the Coalition of American Public Employees) and several individual unions are 
increasing efforts to secure the legal right to bargain and strike through state 
and Federal legislation. Briefly reviews some of the current legislative proposals 
dealing with state, local and Federal employees. Also includes comments of several 
opponents of such legislation. 


9-134 

Kochan, Thomas A. 
A theory of multilateral collective bargaining in city governments. Industrial 
& labor relations review, vol. 27, no. 4, July 1974, pp. 525-542. 

Develops and tests a model designed to show why multilateral bargaining occurs 
more frequently in some cities than in others. A survey of the formal bargain- 
ing relations of firefighters in 228 cities showed that multilateral bargaining 
varies directly with the strenght of the unions, the use of strikes and slowdowns, 
and the extent of conflict among city officials making the bargaining decisions. 


9-135 
Saltzstein, Alan L. 

Can urban management control the organized employee? Public personnel manage- 
ment, vol. 3, no. 4, July-August 1974, pp. 332-340. 

Results of a survey of city managers indicated that they, as a group, do not 
exhibit strong support for organized employees. Increased activity by employee 
organizations and the size of the city have little to do with changing this 
attitude. Conclusions in this article apply only to council-manager govern- 
ments. 




















LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





9-136 [e621 -By6s 

A symposium on revision of California's public employee bargaining laws, San 
Francisco, May 24-25, 1973; proceedings. Berkeley, University of California, 
Institute of Industrial Relations, 1973. 96 pp. 


9-137 le623 -T25ge 
Tennessee Valley Authority. 
General agreement between the ... and the Tennessee Valley Trades and Labor 
Council and supplementary schedules covering annual and hourly operating and 
maintenance employment. Knoxville, 1974. 122 pp. 
Latest revision of the agreement originally negotiated in 1940. 


LEADERSHIP 


9-138 [d34 -F45Ld 
Fiedler, Fred E. and Martin M. Chemers. 
Leadership and effective management. Glenview, Ill., Scott, Foresman, 1974. 
166 pp. 
How individuals achieve positions of leadership, how leaders behave and what 
factors in their environment affect their relations with group members, are among 


the topics covered in this volume. Book was designed both for students a 
practitioners. 


9-139 S/1 53 
Frew, David R. ee 
Perceptions of leadership effectiveness and organizational ideology. Manage- ae 
ment international review (Germany), vol. 13, no. 4-5, 1973, pp. 117-125. 7 


Author breaks leadership down into two component parts: structural (positional 
authority) and personal (charisma). He theorizes that organizational ideology 
dictates the perceptions of leadership effectiveness, and that organizational 
ideology consists of the profile of goals which an individual believes his organi- 
zation should be pursuing. 


9-140 
Halal, William E. 
Toward a general theory of leadership. Human relations (Gt. Brit.), vol. 27, 


no. 4, April 1974, pp. 401-416. 

A theoretical framework of five models is used to test the dimensions of 
leadership, technology, and motivation. The author feels this theory will hel 
synthesize most of the existing theories into a more complete conceptualiza- 
tion of leadership effectiveness. 


9-141 
Petty, M. M. 
A multivariate analysis of the effects of experience and training upon performance 
in a leaderless group discussion. Personnel psychology, vol. 27, no. 2, Summer 1974, 
pp. 271-282. 
The author sees the primary implication of the training effect to be for the 
use of the Leaderless Group Discussion in the assessment center but he cautions 
against its indiscriminate use. Subjects were 100 ROTC students at the University 
of Tennessee. 


9-142 Tech. Rpts. AD-763-441 
Vroom, Victor H. 
A multi-dimensional measure of leader behavior. Springfield, Va., National 
Technical Information Service, 1973. 25 pp. (Technical report no. 4) 


Examines the use of tests to measure leadership behavior. 
Performing organization: Yale University, Department of Administrative 
Sciences. 
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LEAVE 


9-143 


A new leave policy in the Cit 


eliminating the categories of si 


MANAGEMEN] 


9-144 


Appley, Lawrence A. 


who want to be managers, or who 


9-145 


Council of Planning Librarians. 
Elster. Monticello, Ill., 1 


9-146 


Fitts, William H. 
cal Information Service, 1971. 


operations on the functions and 


ing on Management Theory." 


9-147 
Luthans, Fred and Robert Kreitner. 
[The management of behavioral con 
July-August 1974, pp. 7-16. 
Proposes a new contingency ap 
behavior modification (0O.B. Mod. 


mice or men?" Mr. Fred Fry crit 
(0.B. Mod.) on the ground that " 
men are more intelligent than mi 
and most of the effects supposed 
"Hawthorne effect.'" Concludes 
O.B. Mod.) can be a useful tool, 
(pp. 17-24). 


9-148 

Owens, James. 
The values and pitfalls of MBO. 
July 1974, pp. 11-14. 


and failed in others. Outlines 
warns that a manager must be tho 


Only one leave. Government manager 


The computer and evolving manage 


"The thesis attempts to deter 


ables to which an employee responds rather than the employee. Outlines 
the process of becoming a "contingent manager." 
In the following article, "Operant conditioning in organizational settings: of 


» no. 42, August 5, 1974, p. 2. 
y of Fairfax, Virginia, provides for “leave with 


ay. allows employees to use the time for any purposes the esire, thus 
pay It all pl t the time for any purp s they desire, thu 


ck leave, annual leave, etc. 


[d22 -Ap5a 


Appley in action; six talks on professional management for those who are managers, 


live and work with managers. (Phonotape) 


New York, Amacom, 1974. 3 cassettes 


[a2] -C83e No. 577 


Management by objectives and goal setting, by Gerald L. Musgrave and Richard S. 


974. 39 pp. (Exchange bibliography no. 577) 
M-Fiche 


ment theory. Springfield, Va., National Techni- 
)1 pp. (AD-772-294) 

mine the major impacts of the large-scale computer 

principles of management. It supports a view that 


there is a universality to management and that management theory is equally appli- 
cable to the civilian and military environment. Data was gathered using literature 
search and the determination and employment of significant computer factors impact- 


tingencies. Personnel, vol. 51, no. 4, 
proach for management theory called organizational 


). Suggests controlling the environmental vari- 


steps in 


icizes organizational behavior modification 


organizations are more complex than Skinner Boxes; 


ce; 0.B. Mod is simply behavioral Taylorism; ... 
ly the result of 0.B. Mod. can be explained as a 
that operant conditioning (as the author calls 
but is overrated as a management technique 


Michigan business review, vol. 26, no. 4, 


Asks why MBO (management by objectives) has worked in some organizations 


the several stages used in the MBO concept but 


roughly familiar with MBO to apply it properly. 
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MANAGEMENT (Cont'd) 


9-149 
Soejima, Masahiro. 
Japan: management in a personal dimension. Industry week, vol. 182, no. 3, 
July 15, 1974, pp. 66, 68. 
A Japanese executive contrasts American and Japanese management styles, 














ties, and responsibilities. Americans manage an enterprise or operation; e 
manage people. Also contrasts the decision-making processes. Jiscusses - 
herent virtues in the Japanese approach, however "cumbersome" it may be regarded 
by American Managers. Also outlines the responsibilities of ipanese Chief 
executive. 

9-150 

Waller, Salvador B. 
Thoughts on management ineptitude. Journal of Navy civilian manpower manage- 
ment, vol. 8, no. 2, Summer 1974, pp. 30-32. 

Outlines some of the problems inherent in hierarchical organizations and how 

they may be combated through proper management techniques. 

MANPOWER PLANNING 
1 1—-Fic 
kman, Vera and others. 
Manpower data sources handbook for manpower planning and evaluation. Springfield, 
Va., National Technical Information Service, 1973. 191 pp. 


[The handbook presents an extensive listing and description of public and 

private data sources containing relevant information for manpower planning and 

evaluation. For each data source, there are summaries of the data as well as 
} . " 





publication ordering information. Two indexes help the reader find the dat 
sources: one is arranged alphabetically, the other by subject area. Also in- 
cluded is a section offering some practical guidelines for making effective uss 


of the Handbook, particularly to meet cooperative area manpower's planning system 
(CAMPS) and revenue sharing needs." 
Performing organization: Multi-Racial Corporation. 


0. 52? 
Bray, Bun B., Jr. 
Revolving door m torturing government. Federal times, vol. 10, no. 2l, 





hiig 31, 297%, Ps Bde 13% 

[he executive director of the National Association of Supervisors, Federal] 
Government, sees the frequent change of top managerial personnel as one of the 
biggest and most basic manpower management problems. He comments on the load 


d-level career civil service employees. 





this places on 


9-153 
Charnes, A. and others. 
Integrated manpower and program planning models for laboratory management. 
Journal of Navy civilian manpower management, vol. 8, no. 2, Summer 
1974, pp. 17-23. 
Paper on the manpower planning systems for a large naval laboratory which 
is being developed as an integral part of line management responsibility. 
Paper presented at the 44th National Operation Research Society of America 
meeting, San Diego, California, November 13, 1973. 


9-154 

Ehrenberg, Ronald G, 
Heterogeneous labor, minimum hiring standards, and job vacancies in public enm- 
ployment. Journal of political economy, vol. 81, no. 6, November-December 1973, 
pp. 1442-1450. 

Presents a model which attempts to explain variations in job vacancy rates. 

The model is applied to vacancy rates in 400 U.S. city police departments in 1967. 
"Preliminary evidence on the wage-vacancy relationship is obtained, and it appears 
that empirically one can also not conclude that increasing the wages of public em- 
ployees would help to reduce manpower shortages in urban governments.” 


27 











MANPOWER PLANNING (Cont'd) 
9-155 
Moss, Alan. 
A company approach to industry manpower forecasting. Personnel review, 
(Gt. Brit.), vol. 3, no. 2, Spring 1974, pp. 816, 10, 14+. 
Considers the objectives of manpower forecasting and offers a "sociological 





definition" of manpower planning. Describes the information system used in deter- 


mining short-term measures. Also discusses long-term research work underway. 


9-156 1d228.9 -Un35m 1973 
U.S. Civil Service Commission. 
Manpower planning and utilization. Prepared by The Library. Washington, 
U.S. Govt. Print. Off., 1974. 67 pp. (Personnel bibliography series no. 54) 


Bibliography covers manpower policy and programs, public and private manpower 
planning, labor force studies, industry and occupational area studies, and man- 
power resource management (including personnel utilization, hours of work, turn- 
over, reduction in force). 

Available from U. S. Government Printing Office. 


9-157 

Watson, Ian C. 
Identifying and reducing manpower inbalances in the public service of Canada. 
Public personnel management, vol. 3, no. 4, July-August 1974, pp. 258-264. 

Discusses the roles of the Treasury Board and the Public Service Commission 

in manpower planning in Canada. A series of manpower reports were instituted to 
identify past and present problems and future trends. It was felt these man- 
power reports made program managers more aware of critical manpower shortages. 


MEDICAL CARE 

9-158 S/I 

A drug control program that works. Industry week, vol. 179, no. 5, October 29, 
1973, pp. 53-54. 

Pointers on controlling drug abuse in the organization. Advocates using an 
informant to locate the pusher and asking "the pusher to give you a list of the 
people he supplied drugs to."" Recommends individual interviews with employees on 
drugs to let them know you want to help. 


MIDDLE MANAGEMENT 

9-159 

Leidecker, Joel K. and James L. Hall. 
The impact of management development programs on attitude formation. Personnel 
journel, vol. 53, no. 7, July 1974, pp. 507-512. 





Authors’ stress the importance of skills acquisition in training programs and of 


evaluating the programs in terms of actual concept application rather than just 
intellectualized learning. The authors' research on the impact of management de- 
velopment programs on participants’ attitudes and values is discussed. Subjects 
were middle-level managers in the San Francisco area. 


9-160 

Watson, K. Brantley. 
The maturing of multiple management. Management review, vol. 63, no. 7, July 
1974, pp. 4-14. 

Author discusses multiple management and describes it as "a system whereby 
middle and lower-level management personnel participate formally, along with top 
management, in the planning and administration of corporate affairs."" Elements 
necessary for such a program's success, explanations for a failure and benefits 
to be derived are considered. 
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MORALE 
9-161 
Badhwar, 


Inderjit. 





SSA's modular offices: a new way of working. Federal times, vol. 10, n ae 
August 14, 1974, p. ll. 
} Conversion to modular office landscape in the southeastern regional of 
of the U.S. Social Security Administration has improved morale, productivity, 
etc. The local union is challenging modularization because it feels tl 
workload increases while pay does not. 
MOTIVATION 
9-162 aay 
t Bennett, Roger. 
; Orientation to work and some implications for manage rnal inagement 
studies (Gt. Brit.), vol. 11, no. 2, May 1974, pp. 1 26 
Defines orientation to work as a “representation of the total mot tional 
) state of an individual at a particular point in time," and develo; 10del 
i that depicts what processes are involved in the concept of orientation. 
| Discusses implications for management in the areas of selection, b design, 
group behavior, and training. 
; 
9-163 
Byrne, Vincent J. I 
Six skills put motivation theory into action. ndustr ek, 80, x 
) no. 10, March 11, 1974, pp. 42-44. - 
Details of a learning program developed by Xerox Corp. to aid managers ms 
in motivating their employees successfully. ~s 
? 
9-164 S/] 
} Herzberg, Frederick. 
Economic crisis and work motivation. Industry week, 1. 180 - 8, Februar 
} 25, 1974. pp. 54, 56, 60. 

"Hard times can serve as a motivator--not through fear but | rovi g the 
atmosphere in which fairness is demanded and work enrichment become ore important 
than ever." 

) 9-165 HM251 .V59r 

Veroff, Joseph and Sheila Feld. 

Marriage and work in America; a study of motives and roles. New York, in Nostrand 
Reinhold, 1970. 404 pp. 

"In the present study, the environmental influencs n behavior ré pecified 

terms of three broad social roles...marriage, parenthood, and wor tt 
| we are trying to answer the question of how these tives interact with rol 
} characteristics to affect the experience of fulfillment and frustratic in these 
roles." 
Chapter 5 concerns motives and work. 
OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-166 Tech. Rpts. PB-220-812 
Coplon, Glenn H. and Ruth G. Smith. 
..--Environmental job opportunities survey, 1972. Springfield, Va., National 
Technical Information Service, 1973. lv. 
Survey on the potential size and nature of the job market for professional and 
; technical personnel in environmental protection and control through 1975. 
Performing organization: Automation Industries, Inc., Vitro Laboratories 


Division. 











OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 


9-167 Te436 .Unl7og 1974-75 
U. S. Bureau of Labor Statistics. 





Occupational outlook handbook. Washington, U. S. Govt. Print. Off., 1974. 8 

Provides encyclopedic information on work for over 800 occupations and 30 
major industries. Information based on analysis of data received from business, 
unions, trade associations, professional societies, educational institutions, 
government agencies, etc. "The new Handbook also includes expanded earnings 
information, additional information on job characteristics as they relate to 
young people's interests and abilities, and finally an extensive guide on how 
to use the Handbook for career guidance." 

ORGANIZATIONS 

9-168 M-Fiche 

Coffey, William J. 
A contemporary look at organizations: its structure and its people. Springfield, 
Va., National Technical Information Service, 1973. 72 pp. (AD-761-477). 

"The study traces the evolution of man's organizations with a strong emphasis 
on contemporary practices. As far as organizational structure is concerned there 
seems to be no evolving pattern taking over predominance in industry. None of the 
new concepts have emerged as the best type of organizational structure, since 

industry seems to be using a combination of these concepts in formal organization." 
Master's thesis, Naval Postgraduate School, 1973. 


9-169 


Conversation...with Chris Argyris. Organizational dynamics, vol. 3, no. l, 


Summer 
1974, pp. 45-62. 


Wide ranging interview which covers such topics as job design, leadership, decision- 
making, organizational change, the role of the consultant in an organization, 
organizational entropy. Believes that "not people, not machines, but valid information 
is the most important resource in any kind of organization." 


and 


9-170 
Harvey, Jerry B. 
The Abilene Paradox: the management of agreement. Organizational 
no. 1, Summer 1974, pp. 63-80. 
"The inability to manage agreement, not the inability to manage conflict, is the 
essential symptom that defines organizations caught in the web of the 


dynamics, vol. 3, 


Abilene 
Paradox." Author outlines six symptoms of the Paradox and gives several examples of 
how it affects organizations. Includes advice on how to alleviate some of the problems 
it causes. 
9-171 Id72 .Un76i 
U. S. Department of the Navy. 
The implications of a "see-saw" model of organizational effectiveness, by Robert 
W. Stephenson, Henry F. Kaiser and Clara E. Erickson. Arlington, Va., Office of 
Naval Research, Organizational Effectiveness Research Programs, 1973. 49 
(Office of Naval Research technical report, 1974 Jan.) 
"A ‘see-saw’ model of organizational effectiveness was designed as a result of 
a systems analysis of previously collected data describing organizational climates 
in research and development organizations. The model 


PP- 


distinguishes between var- 

iables that have a generally increasing or decreasing effect on both creativity 

and productivity; and variables that have a differential effect in the sense that 

they increase creativity at the expense of productivity, or vice versa." 
Performing organization: American Institutes for Research. 


9-172 

Warmington, Allan. 
Obsolescence as an organizational phenomenon. Journal of management studies 
(Gt. Brit.), vol. 11, no. 2, May 1974, pp. 96-114. 

Examines the concept of organizational obsolescence and what it has to say 
about problems of declining performance. Warns that the conventional use of the 
concept of obsolescence (such as plant obsolescence) does not apply here because 
organizational obsolescence is much more complex. 
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9-173 


Yun, Chul Koc 
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review, 





conflicts 
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no. 


inagers: 


6, 1973, 
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construct. 


S/I 


Management 





int 


Lt 





ernational, 














"A construct will be presented here as a framework to investigate the rol 
conflicts of expatriate managers of multinational corporations. The constru 
will reveal that it is almost impossible for the managers to avoid the role con- 
flicts, since their role is built in such a way that it is « l ulnerable t 
potential conflicts. While these conflicts can be detrimental t terna- 
tional managers’ mental health and to the effective 1 ti 4 > 
they could be sources of challenges and opportunities." 
9-] + LOLs FZ «ALIW 
ibama. University. Manpower and Industrial Relation nstitute. 
ge and salary administration, comp. by Langston T. Hawley. liver ty, 197 
pp. (Bibliography no. 3) 
Bibliography concerned with materials elo g and administeri 
base-rate < itio ] - Covers period January 1969 thre ! 1972. 
9-175 Law BL Len. 
irnett, Peter. ' 
aw clerks in the Unite tates courts id state appeiiate urts; eri il 
idicature § iet research t » Cl ago, American Judicature ety, 19/3. = 
24 pp. = 
: m 
Book i tate by state mpilati of the mi » quali t ; lect 
iethod, tern ilary of law clerks emp ed b ud ge rf I tat 
yurts and the state appellate courts. 
j—17¢ Tech. pts. AD-764 
Cl , Robert C. and Raul Andrade. 
alary progression records as predictors of future earnings. pringfield, 
1., National Technical Information Service, 1973. 28 pp. 
"The paper investigates the usefulness of salary histories for the prediction 
f future earnings. [The study involves the analytic investigation of salary 
istories for over 50 management level personnel. After rejectior er 
salary projection techniques suggested by the literature, a projectior ethor 
based on five years of individual past earnings data is developed and presented." 
Performit rganization: University of California, Human Factor it e. o] 
nesearc r I 
9-177 M-Fiche 
Doeringer, Peter B. 
xplorations in low pay, collective barg: ing, and ¢ nomi bilit 
pringfield, Va., National Technical Inf<¢ oO service, 1973. +4 
(PB-223-957) 
"The economic outcome at the workplace of union activity was studied. A 
major finding of the study is that unions affect the larger structure of the 
sector (i.e. service industries) than in craft or enterprise situations. ... hl 
examining the relationship between low pay, unionization and upward mobility, 
international comparison uggest that different labor market systems ield 
patterns of labor market duality similar to those found in the U.S." 
Performing organization: jarvard University. 
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PAY (Cont'd) 


PEF 
9-178 9-1 
Frarey, Carlyle J. and Carol L. Learmont. Dul 
Placements and salaries 1973; not much change. Library journal, vol. 99, no. 13, 
July 1974, pp. 1767-1774. 
Provides an extensive analysis of the job situation that faces 1973 library 
school graduates. Statistics by school and by region on salaries, placements, 
type of library and effect of experience on salary are given. Predictions of 
the future situation and a comparison of U.S. and Canadian placements are also 
included. 9- 
p 
9-179 Te59 -In8c 
International Institure of Municipal Clerks. 
Clerks’ salaries. Pasadena, Calif., 1973? 4 pp. (Technical bulletin no. 1) 
Salaries in the U.S. and Canada based on a survey conducted in 1973. 
9-180 
King, Allan G. ) 
Occupational choice, risk aversion, and wealth. Industrial & labor relations P 
review, vol. 27, no. 4, July 1974, pp. 586-596. 9 
Hypothesizes that the riskier occupations must offer applicants greater ex- A 


pected incomes and that individuals with the greatest family wealth will 


1 choose 


riskier occupations. Analyzes data from the 1960 census and the Project Talent 
sample to test the implication of these hypotheses that individuals fron 


m wealthier 
families receive, on average, higher labor incomes. 


; 
9-18] 
Sommer, Dixie. 
Occupational rankings for men and women by earnings. Monthly labor review, 
vol. 97, no. 8, August 1974, pp. 34-51. 
"The 1970 census confirms that skill, sex, and age are likely to determine 
the worker's position on the pay ladder." Data reveal that "Eight of the 10 
top-earning occupations for men are practitioners or teachers in these fields: 
physicians, dentists, judges, lawyers, college teachers of law and health spe- 
cialties, optometrists, and veterinarians." For women the highest ranking occu- 
pations "tend to be engineering and craft occupations with very few female 
workers." 
9-182 HD8051 -A4 No. 1370-10 
U.S. Bureau of Labor Statistics. 
Employment and earnings, states and areas 1939-72. Washington, U.S. Govt. 
Print. Off., 1974. 719 pp. (Bulletin 1370-10) 


Gives employment and earnings statistics for individual nonagricultural in- 
dustries (including Federal, state and local governments) for 216 major 
areas. 


labor 


9-183 

U.S. Department of the Army. 
A maintenance incentive plan based on time and quality indifference. Prepared 
by Richard L. Spitzer and Joseph W. Foster, Army Materiel Command, Intern Train- 
ing Center. Springfield, Va., National Technical Information Service, 1973. 
77 pp. (AD-768-132) 

"An incentive plan for maintenance workers under which management will pay 
the men on the basis of both the time and the quality of their work is develop- 
ed. ... Problems associated with the implementation of the new incentive plan 
industry are discussed, and possible topics of future research are mentioned." 


M-Fiche 


in 


PERFORMANCE EVALUATION | 
9-184 La2] -C83e No. 568 
Council of Planning Librarians. 

Performance appraisal: a selected chronological bibliography--1948-1973, by 

Richard S. Elster and Gerald L. Musgrave. Monticello, Ill., 1974. 
(Exchange bibliography no. 568) 





26 pp. 











PERFORMANCE EVALUATION (Cont'd) 





9-185 
Duffy, Kirt E. and Robert E. Webber. 
On "relative" rating systems. Personnel psychology, vol. 27, no. 2, Summer 1974, 
pp. 307-311. 
Yonsiders the merits of "absolute" i "relative" inc avatems ise witl 
Considers the merits ol absolute anad relative rating systems [for use with 
small groups. Suggests that relative systems are unworkable and that refined abso- 


lute techniques are most promising for small groups. 





9-186 
Polster, Howard and Harvey S. Rosen. 
Use of statistical analysis for performance review. Personnel journal, vol. ’ 
t 
no. 7, July 1974, pp. 498-506. 
The Potential Evaluation Program--a technique set up t iccurate leasure 
what characteristics contribute to an individual's potential to advance within 


the organization--is described in this article. This program also makes use of 
performance review data in strengthening an organization's manpower resources. 


PERSONNEL ADMINISTRATION 
9-1 


Armstrong, Frank A. 





87 TAQ? 


1d22 ~Ar5m 


Memos to management; a declaration of independence for i ig bu ess. 

New York, Stein and Day, 1974. 156 pp. ’ 
Advice and ideas on what management should do to make bi busine responsi 

to contemporary "people problems." It tells why the organization can often be ‘a 


demoralizing to the best employees and how people can be better util 


| a. ae 
= 
9-188 
Brand, A. Martin, R. Van Der Merwe, and A. B. Boshoff. 
The measurement of investment in human resources. Personnel review (Gt. Brit.), 
vol. 3, no. 2, Spring 1974, pp. 26-35. 
Reports on research aimed at ",...determining the sensitivity of the cost 


approach for identifying significant differences in the investments made over twe 
years in two comparable groups...and how these differences could contribute towards 
some effective decision-making...." Findings suggest the nece 


ssity of optimizing 
training from a cost/benefit point of view. 
9-189 lel3 C76 
Conference of Human Resource Users. 
Selected speeches from the fourth annual ... New York, Information Science, 1973. 
L Ve 
Partial contents: The government and the employee, by Senator Harrison A. 
Williams, Jr.; Data collection, information systems and the individual's liber- 
ties, by Alan F. Westin. 
9-190 Ia2] -C83e No. 487 


Council of Planning Librarians. 
Computers and data banks in government: a selective bibliography, by Barbara Witt. 
Monticello, Ill., 1973. 20 pp. (Exchange bibliography no. 487) 


9-19] 

Lawler, Edward E., III. 
For a more effective organization--match the job to the man. Organizational 
dynamics, vol. 3, no. 1, Summer 1974, pp. 19-29. 

The author points out that not everyone wants his job enriched and those who 
don't should have that option. Discusses a job design approach at Motorola in 
which a single product is produced in both an assembly line and enriched environ- 
ment. Lawler also argues that there should be more choice in the area of fringe 
benefits and pay systems as not every employee has the same needs. 
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PERSONNEL ADMINISTRATION (Cont'd) *s 
9-192 * 


Mitchell, James M. and 





. 1 A 
Rolfe E. Schroeder. . 
Future shock for personnel administration. Public personnel management, vol. 3, 
no. 4, July-August 1974, pp. 265-269. 


I 
camines the role of the personnel administrator and the roles of the people 





. : 1 . “4 1 ' . 7 1 a 

he interacts with in an age of future shock "One suggestion for the future is 
that personnel people try to work themselves out of jobs...." Foresees a need for 
a new type of personnel professional. Suggests personnel administrators ex né 





four principal areas in preparing to cope with future 


shock, 
9-193 9 


M 


Mumford, Enid. 


Computer systems and work design: problems of philosophy and vision. Personnel 
review (Gt. Brit.), vol. 3, no. 2, Spring 1974, pp. 40-49. 
Reports on research to determine the use of computers in relation to different 


b structures. Discusses the kinds of models of 


forms of work organization and j« f 
i typically work with and how these models are not Y 


rease job satisfaction. 









( 
tandards a Classifiers column, vol. 5, no. 6, 
to the Classification and Compensation Society on } 
ir Labor Standards Act, by Raymond Jacobson, Director 
of the Bureau of Policit« and Standards of the -S. Civil Service Commission. 
He explained provi ffecting Federal workers. 
9-19 I 
Sand, Hermann. 
Fragen zur arbeitszufriedenheit. Management international review (Germany), vol. 13, 
no. 4-5, 1973, pp. 45-64, 
English summary entitled "Questions concerning job satisfaction" on pages 
55-59. Presents conclusions from a personnel market research study in the areas of 
recruitment, selection, job design and job climate. French summary, pp. 60-64. 
PERSONNEL DEPARTMENTS 
9-196 S/I 
Hofstede, Geert H. 
Frustrations of personnel managers. Management international review (Germany), } 


vol. 13, no. 4-5, 1973, pp. 127-143. 


Draws on two exercises used in management development programs in a large multi- 


national corporation to illustrate the "image which personnel departments in one 


particular large company spread, and the kinds of frustrations from which their 
. Cc ' 
personnel officers suffer ~ 


Resume in French pp. 132-138; in German pp. 138-143. 


PERSONNEL 
9-197 


Ryerson, William R. comp. 





$EARCH 
Tech. Rpts. ED-078-205 





Manpower management studies: selected abstracts. Springfield, Va., } 


Technical Information Service, 1972. 63 pp. (NTIS—PK-146) 


Vational 


"The bibliography contains 58 selected abstracts of research reports re- 
trieved utilizing the NTIS on-line bibliographic search system--NTISearch. 





The abstracts include studies on model simulations, job analysis, projection 
methods, statistical processes and program development." 


Performing organization: U. S. National Technic 





1 Service. 








PLACEMENT 
9-198 HD5875 
Johnson, Miriam, 


Counter point; the changing employment service. Salt Lake City, Utah, Olympus 

1973. 197 pp. 
Author gives a "participant's" view of the public employment service in the 

U.S. from the early 1960's up to the present and notes the changing emphasis 

from job placement to social problems and then back to job placement. She attempts 

to show how the employment service could be more responsive to today's manpower 


needs. 


9-199 
O'Connell, Daniel P. and Harvey H. Shore. 
The Hungarian Method in personnel work. Personnel, vol. 51, no. 4, July-August 
1974, pp. 60-68. 
Explains the use of the Hungarian Method algorithm to quantify the allocation 


decisions of a personnel manager. The authors see the method as a way of stream- 
) lining and optimizing placement with or without the aid of a computer. Examp] 
included. 





POSITION CLASSIFICATION 


9-200 
Amass, Jesse. % 
The General Schedule classification appeal. Classifiers column, vol. 5, no. 5, = 
\ May 1974, pp. 3-5. ps 
In the second in a series f articles, Mr. Amass, U.S. Civil Service Commission, we 
discusses the function and purpose of a classification appeal. He outlines the 
employee's rights and the obligations of the employing agency and the Civil Service 
Commission in the appeals procedure. 
9-201 
Bailey, Edwina. 
New factor evaluation system (TIG). Classifiers column, vol. 5, no. 5, May 1974, 
pp. 1-2. 
At a meeting of the Classification and Compensation Society, Harold Suskin, 
Chief, Test and Implementation Group, U.S. Civil Service Commission, reported 
on a field test of the new factor evaluation system. In his report, summarized 
here, he noted that "attitudes expressed towards the new method by employees, 
supervisors, and classifiers were very favorable, with the highest degree of 
acceptance by employees." 
| 9-202 M-Fichs 
Buzzard, Robert D., Jr. 
An analysis and appraisal of the U.S. Naval Enlisted Classification (NEC) prograr 
Springfield, Va., National Technical Information Service, 1973. 41 pp. 
(AD-761-427) 
"The paper analyzes and evaluated the US Naval Classification System. It 
examines the development and management of the Naval Rating and NEC structures 
and initial classification procedures. Problems of personnel inventory control, 


enlisted promotion opportunity and accountability of skill level proficiency ar 
discussed. Comparison of classification systems and procedures used by the other 
services and industry were made and recommendations formulated." 

Research paper, Army War College, 1973. 





9-203 1e438 -L6UN470 1973 

U.S. Employment Service. 
Occupations in library science. Rev. Washington, U.S. Govt. Print. Off., 1973. 
75 pp. 


Occupational information about the field of library science and sample position 
descriptions. 


















































PRODUCTIVITY 


9-204 
Balk, Walter L. 
Why don't public administrators take productivity more seriously? Public 


personnel management, vol. 3, no. 4, July-August 1974, pp. 318-324. 

Reviews some of the unique aspects of productivity in government which have to 
do with motivation. Author feels that public employees are afraid that greater 
productivity will lead to loss of jobs. He suggests some productivity policies 
based upon "motivational conditions." 


9-205 1d214 -N21w 

National Academy of Public Administration. 
Workshop on improving organizational productivity in the Federal government; 
summary proceedings, Warrenton, Virginia, March 18-20, 1973. Washington, 1973. 
100 pp. 

Volume summarizes the presentations and discussions of the conference. In- 
cluded in topics discussed were: new concepts in labor-management relations, 
worker alienation, and variations in the fixed work week. Bernard Rosen, 
Executive Director of the U.S. Civil Service Commission, and other CSC employees 
participated in the conference. 

Conducted for the GAO-OMB-CSC Joint Project on Measuring and Enhancing Productivity 
in the Federal Government. 


9-206 S/I 

Quality of worklife and productivity. Atlanta economic review, vol. 24, no. 3, 
May-June 1974, 62 pp. Special issue 

Partial contents: Critical factors in job enrichment, by Fred Luthans and 

Edward Knod; Job enrichment and organizational change, by Warren S. Bollmeier II 
and Waino W. Suojanen; Job enrichment is not enough, by Mitchell Fein; Productivity: 
its meaning and measurement, by E. Earl Burch; Productivity measurement in the 
Federal government, by William S. Shallman and William E, Beasley. 


9-207 S/I 

Shallman, William S. and William E. Beasley. 
Productivity measurement in the Federal government. Atlanta economic review, 
vol. 24, no. 3, May-June 1974, pp. 48-51. 

Purpose of this article is to demonstrate that it is possible to measure 
productivity in the Federal sector. Discusses several ways to improve the utili- 
zation of resources in the Federal government "...through the visibility gained 
by having productivity measurement." 


PROFESSIONAL EMPLOYEES 
9-208 S/I 
Haga, William J., George Graen and Fred Dansereau, Jr. 





Professionalism and role making in a service organization: a longitudinal investi- 
gation. American sociological review, vol. 39, no. 1, February 1974, pp. 122-133. 
Study of behavioral effects of professional orientations. Subjects were managers 
entering new jobs in a state college housing and food service division. Managers who 
were highly oriented to professional reference groups shaped their work roles in mark- 
edly different ways from those less professionally oriented. Supervisors of these 

managers developed role demands that were a function of their subordinates' prior 
actual role performances. Attitude measures revealed professional-bureaucracy con- 
flict not found in the behavioral data. Organizational assimilation appears to be 
a role making process contrary to the bureaucratic fixed role model." 


9-209 Te53 ~C5W27p 1973-74 
Washington. State Board for Community College Education. 
Professional personnel characteristics; academic year 1973-74. Olympia, Wash., 


1974. lv. (Operations report, no. 10) 

Report contains information on salary, age, sex, ethnic background, tenure, 
retirement program, and degree level attainment for professional personnel in 
Washington community colleges. 


aie 





| PROMOTION 


9-210 
Campbell, Duncan. 
Games companies play--or the pyramidal pirouette. Management controls, vol. 21, 


no. 7, July 1974, pp. 133-134. 
Author illustrates the games companies can play in promoting the most promot- 





able and yet retaining the talented people who were not quite as qualified. 


9-211 
Fulmer, Robert M. and William E. Fulmer. 
’ Providing equal opportunity for promotion. Personnel journal, vol. 53, no. 7, 


July 1974, pp. 491-497. 


Selection methods for promotional consideration that are discussed in this 


article include: posting, employee requests, automatic consideration, company 
discretion and recommendations. Advantages and disadvantages of each procedure 


are considered. 


) PUBLIC ADMINISTRATION 





9-212 HD9698 
Allardice, Corbin and Edward R. Trapnell. 
The Atomic Energy Commission. New York, Prager, 1974. 236 pp. (Praeger 
Library of U.S. government departments and agencies) 
Background and functioning of the Atomic Energy Commission. : 
2 T4917 os " 1¢ we 
} 9-213 [a2] -C83e No. 186 
é . . 3: : ” 
Council of Planning Librarians. we 
Ombusdman: a selected bibliography, by Mary Z. Kessler. Monticello, Ill., 


1971. 23 pp. (Exchange bibliography no. 186) 


9-214 [al7 -G79K24n 
Keeling, Desmond. 
Management in government. London, G. Allen & Unwin, 1972. 210 pp. 

Partial contents: Management, administration and policy; Criteria for manage- 
ment decisions; a systems approach to the public service; Assessment of perfor- 
mance in management in government; Change in the public service; and Management 
in government and in business. 

Prepared for the Royal Institute of Public Administration. 


9-215 Te412 -N21g 
National Association of Schools of Public Affairs and Administration. 
Guidelines and standards for professional masters degree programs in public affairs/ 
public administration. Washington, 1974. 38 pp. 
The guidelines and standards "...provide criteria for evaluating educational 
and training programs in public affairs/public administration as well as for 
measuring the competencies of public managers. They are sufficiently broad 
and flexible to be applied to all professional masters degree programs irrespec- 
tive of size and specialization and to all public managers irrespective of the 
level of government or the functional area of specialization." 


) 
9-216 
Poland, Orville F., ed. 
Program evaluation; a symposium. Public Administration review, vol. 34, no. 4, 


July-August 1974, pp. 299-338. 

Partial contents: Program management and the Federal evaluator, by Pamela 
Horst and others; Federal program evaluation from the OMB perspective, by Frank L. 
’ Lewis and Frank G. Zarb; A matter of facts: state legislative performance audit- 
| ing, by Richard Brown and Ray D. Pethtel; GAO helps Congress evaluate programs, 
by Keith E. Marvin and James L. Hedrick. 
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RECRUT IMENT 
9-217 S/I 
Lipsett, Laurence. 
The recruitment specification. Journal of employment couseling, vol. 11, no. l, 
March 1974, pp. 22-27. 

"This article proposes a ‘recruitment specification,’ with guidelines that in- 
clude not only a description of duties, skills, and physical demands, but also 
such personal qualifications as persuasiveness, creativity, and acceptance of 
routine. Also included in the specifications are factors in turnover and pro- 
motion, and any special factors like discipline, management style, motivators, 
and satisfiers." Contrasts a recruitment specification with a job description, 
job specification, position analysis, etc. 

REMOVAL 
9-218 — S/I 
Shapiro, J. Peter and James F. Tune. 


Implied contract rights to job security. Stanford law review, vol. » nO. 2 
January 1974, pp. 335-369. 


26 5 


Examines the rule of “employment at will” under which an employer may discharge 
an employee with or without cause. Reviews the relevance of two Supreme Court 
cases to "the judicial treatment of wrongful discharge cases and explicates the 
factors that tend to establish implied rights to job security." Suggests a way 
to balance employee and employer interests. 

RETIREMENT 

9-219 


Anderson, Darrell L 


M-Fiche 

A comparative analysis of the proposed new military nondisability retirement 
system. Springfield, Va., National Technical Information Service, 1973. 
139 pp. (AD-770-573) 

"In an effort to devise a system which will maintain the desired motivational 
ffects while reducing the expenditure for retirements, the DoD Retirement Study 
Group has developed the New Revised Military Non-disability Retirement System. 
If this system is adopted, the study group claims that it will produce a dramatix 

reduction in expenditures.” 

Master's thesis, Air Force Institute of Technolog) 1973. 
9-220 Te708 -B35p 
Berin, Barnet N. 


Pensions: a guide to the technical side. Chicago, Charles D. Spencer & 
Associates, 1973. 118 pp. 
Technical book designed for non-technical people. Covers fundings, group 
costs, cost estimates, variable annuities, etc. 
>~$991 
Brunet, E. 
Changes in pension schemes following recent legislation. Personnel review 


(Gt. Brit.), vol. 3, no. 2, Spring 1974, pp. 50-52, 54-57. 
Surveys the changes brought about by recent pension legislation in 
Great Britain. Discusses early retirement, widows’ pensions, cash benefits, con- 
tributions, death benefits, etc. 


> 


Gu999 


S/I 
Crawford, Marion P. 
Retirement rituals: the farewell to work. New society (Gt. Brit.), vol. 26, 
no. 585, December 20, 1973, pp. 711-713. 


Author interviewed 55 recently retired men in Great Britain and concluded that 
they appreciated a little ceremony in their honor but that management had little 
interest in or involvement with how the men felt 


about retirement--in most cases 
initiated by management. 
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RETIREMENT (Cont'd) 





9-223 S/1 
Haneberg, Ronald L. 
Issues, not answers for public employee plans. Trusts and estates, vol. 112, 


no. 7, July 1973, pp. 514-517; no. 8, August 1973, pp. 586-589. 
A two-part article examining the design, cost and funding, and assets of 
state and local retirement systems. 


9-224 S/I 
Metz, Joseph G. 
Public employee pensions: prospects for the future. Tax review, vol. 35, no. 7, 


July 1974, pp. 27-30. 

Author points out some public employees can receive more in pension benefits 
than they earn while working. He calls for an assessment of taxpayer-financed re- 
tirement for public employees and for pre-retirement funding which can reduce 
pension costs. 


225 HD7124 - Un89h 
S. Social Security Administration. 
History of the provisions of old-age, survivors, disability, and health in- 
surance 1935-1973. Prepared by Office of the Actuary. Washington, 1974. 
11 pp. (DHEW pub. no. (SSA) 74-11515) 


9- 
U. 


RETIREMENT--PLANNING 





9-226 
Holley, William H. and Hubert S. Field, Jr. = 
The design of a retirement preparation program: a case history. Personnel 


journal, vol. 53, no. 7, July 1974, pp. 527-530, 535. 
The importance of a pre-retirement program for employees as well as manage- 
ment is discussed; guidelines and techniques useful in setting one up are given. 


SAFETY 
9-227 . 
Baldwin, Doris M. 
Industry's secret weapon--the safety committee. Job safety & health, vol. 2, 


no. 7, pp. 14-19. 

Author discusses techniques for the establishment of a safety committee and 
guidelines to assure its effectiveness. The importance of involving employees 
and management in the committee's work is stressed. 


SCIENTISTS AND ENGINEERS 
9-228 Ie172.9 -F83r 
Fox, Warren H. 
Reemployment of unemployed scientists and engineers from aerospace industries 
to urban government. Ann Arbor, Mich., University Microfilms, 1973. 127 pp. 
"The focus of this study is on the skills and abilities of the engineers in 
the research groups, and on the transfer process from aerospace to local govern- 
ment" through the Aerospace Employment Project, a federally funded program ad- 
ministered by the National League of Cities/U.S. Conference of Mayors. 
Doctoral dissertation, University of Southern California, 1973. Abstracted 
in Dissertation Abstracts International, vol. 34, no. 7, January 1974, p. 4378-A. 








9-229 Ie172.5 -Sch6pr 
Schott, Richard L. 
Professionals in public service: the characteristics and education of engineer 
Federal executives. Beverly Hills, Sage, 1973. 59 pp. (Sage professional 
paper in administrative and policy studies, vol. 1, no. 03-005) 

Explores characteristics of the Federal engineer executive, especially the 
managerial and supervisorial. Focuses on their professional education and the 
role of continuing education in preparing them for management, and then discusses 

the implications of these findings. 








































SCIENTISTS AND ENGINEERS (Cont'd) 
9-230 
South, J. C. 
Early career performance of engineers--its composition and measurement. 
Personnel psychology, vol. 27, no. 2, Summer 1974, pp. 225-243. 
Reports on the development and application of a performance appraisal program 
for young engineers in a private company. 





9-231 M-Fiche 
Tsukamoto, Wilfred S. 
A study of the personnel problems in a U.S. Air Force matrix. Springfield, 


Va., National Technical Information Service, 1973. 74 pp. (AD-769-171) 

"This study explores the differences in perceptions of personnel problems 
that exist in an Air Force matrix organization between the engineers assigned 
to functional organizations and the engineers administratively assigned to 
functional organizations, but temporarily located in a program organization. 
The sample consisted of Civil Service engineers assigned to the Deputy for 
Engineering at Aeronautical Systems Division (ASD), Wright-Patterson AFB, 
Ohio." 


Master's thesis, Air Force Institute of Technology, 1973. 


9-232 Iel72.9 -Un35s 1973 
U.S. Civil Service Commission. 
Scientific and engineering manpower management. Prepared by the Library. 


Washington, U.S. Govt. Print. Off., 1974. 74 pp. (Personnel bibliography 
series no. 53) 


sx = = 


Includes references on scientific and engineering manpower management in the 
public and private sectors. Sections on recruitment and selection, training, 
pay, performance evaluation, technical personnel as managers, scientific 
creativity, and factors affecting performance. 

Available from U.S. Government Printing Office. 


9-233 Iel72 .Un?72a 
U. S. National Science Foundation. 
American science manpower 1970; a report of the National Register of Scientific and 
Technical Personnel. Washington, U. S. Govt. Print. Off., 1972. 258 pp. (NSF 71-45) 
Pay, education, geographic location, numbers of women, and scientists receiving 
Federal support are some of the statistical areas covered. This is the last report 
in the series which began in 1954, 


9-234 Ia5l .Un72n 1973/74 
U. S. National Science Foundation 


National patterns of R&D resources; funds and manpower in the United States, 1953-1974. 
Washington, U. S. Govt. Print. Off., 1974. 30 pp. 

Shows employment of civilian R & D scientists and engineers in the Federal Govern- 
ment for the years 1967, 1969, 1971, and 1972 (p. 13). 


SECURITY PROGRAM 
9-235 
Strobl, Walter M. 
Identification and control of personnel. Supervision, vol. 34, no. 8, August 1974, 
pp. 3-8. 
The process of maintaining security is discussed. 





SELECTION 
9-236 S/I 
Britton, Jean 0. and Kenneth R. Thomas 
Age and sex as employment variables: views of employment service interviewers. 
Journal of employment counseling, vol. 10, no. 4, December 1973, pp. 180-186. 
Study of perceptions of 56 employment interviewers on worker characteristics of 
males and females of varying ages. Females were seen as being more likely than 








want. Oldest (50) and youngest (18) groups were seen as 
worker characteristics. Discusses implications of these 
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males to be absent from work and less likely to have the skills an employer would 


having the most negative 
findings. 
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SELECTION (Cont'd) 
9-237 
Shoop, Robert. 
Public personnel selection: a matter of consistency. Public personnel management, 
vol. 3, no. 4, July-August 1974, pp. 341-343. 
Discussion of how public personnel selection can best make use of the various 
types of selection devices available. The "successive hurdles" approach, the 
“multiple cutoff" approach, and the "linear combination" approach are considered 
here. 


9-238 Iel77 .Un58i 
U. S. General Accounting Offi¢e. 
Imporvements needed in examining and selecting applicants for Federal employment; 
Civil Service Commission; report to the Congress by the Comptroller General of the 
United States. Washington, 1974. 27 pp. (B-179810) 
Report reviews the present system for examining and selecting Federal employees 
and cites areas where improvements are thought to be necessary. 


} SUPERVISION 
9-239 Id32 .M25d 
MacRury, King. 
Developing your "people potential": key to supervisory management. West Nyack, 
N. Y., Parker, 1974. 218 pp. 
Guide for supervisors to use in increasing their knowledge and awareness of human 
behavior. Includes advice on how to understand and be understood by employee, how 
} to improve performance, and how to stimulate a group to work together. . 


9-240 

Trimble, W. Eugene. 
Dynamics of employee stress and motivation. Journal of Navy civilian manpower 
management, vol. 8, no. 1, Spring 1974, pp. 3-10; no. 2, Summer 1974, pp. 1-6. 

In the first part of this two-part article, Trimble explains the nature of human 
needs and how stress arises in an employment situation when these needs are not 
met. Part 2, entitled "The reduction of motivational stress,"' explores problems 

} in employee-supervisor communications and explains how to reverse the "stress 
cycle." Trimble recommends the use of the “Johari Window" to help understand the 
communication process. 


SUPERVISORS 


9-241 

Bennett, F. Lawrence. 
\ Supervisors and computers: the supervisor's role and benfits. Supervision, vol. 36, 
| no. 8, August 1974, pp. 20-21. 


| Article, designed to help the supervisor in his dealings with the computer, focuses 
on ways in which he will come in contact with it and areas in which the computer is 
aiding management. 


9-242 S/C 

Meyer, Marshall W. 
A note on expertness and the supervisory component of organizations. Human 
organization, vol. 32, no. 4, Winter 1973, pp. 379-384. 

Reports on a study concerning the relationship between an organization's use of 
expert employees and the size of its supervisory staff. The data used implies that 
the "more supervisory positions in an organization...the greater the number of experts 
needed to fill them." In contrast, however, Meyer suggests, "the greater the number 
of experts, the fewer supervisors that are needed." 

Reproduced by permission of the Society for Applied Anthropology. 
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SUPERVISORS (Cont'd) 
9-243 
Sielaff, Theodore J. 


Modification of work behavior. Personnel journal, vol. 53, no. 7, July 1974, 
pp. 513-517. 

Author describes an experimental case which showed that the application of 
behavioral technology to business problems improved a poor work behavior sit- 
uation. A Prentice-Hall survey that was also discussed indicated that most 
employers use strict supervision and "tough talk" in handling poor work be- 
havior. 


9-244 
Toole, Edwin T. 


The new supervisor. Supervision, vol. 34, no. 8, August 1974, pp. 25-26. 

Author suggests ways a new supervisor can prepare himself for his job: become 
aware of management and union viewpoints, survey the actual operation, get to know 
subordinates and critically take stock of his own qualifications as a manager 
and a person. 


TESTS 
9-245 Te221 -D43r 
Denver. Career Service Authority. 





Reports of the Denver test validation project. Denver, 1974. 6 v. 
Describes the methodology of the project in terms of test evaluation and 
job analysis. Also the methodology's applicability to position classification. 
Contents: Vol. 1, Selected job analysis techniques and applications in a 
merit system; vol. 2, Entry level professional classes; vol. 3, Subprofessional 
engineering classes; vol. 4, Clerical classes; vol. 5, Nonprofessional hospital 
service classes; vol. 6, General labor classes. 


9-246 
Echternacht, Gary. 


A quick method for determining test bias. Educational and psychological 
measurement, vol. 34, no. 2, Summer 1974, pp. 271-280. 

Paper presents a method to use prior to, or concurrently with, a criterion 
data collection process as an effective means of assessing test bias. 


9-247 
Fox, Harvey and Joel Lefkowitz. 


Differential validity: ethnic group as a moderator in predicting job perfor- 
mance. Personnel psychology, vol. 27, no. 2, Summer 1974, pp. 209-223. 

A large electronics manufacturing organization sought to establish test 
battery to select entry-level employees that would be appropriate for both 
whites and blacks and would utilize, if possible, uniform selection standards. 
Article describes the study and the development of the test battery. The 
primary finding was that "the battery more than holds up well for Negroes ... 
but reveals considerable shrinkage for whites." 


248 Te221 -Un455a 
S. Department of the Air Force. 
Adaptation of advanced measurement and evaluation techniques for utilization in 
Air Force technical training systems, by Arthur I. Siegel, Brian A. Berman and 
Gary G. Miller. Lowry Air Force Base, Colo., Air Force Human Resources Laboratory, 
Technical Training Division, 1973. 142 pp. (AFHRL-TR-7 3-18) 
"This study explored methods for providing a common definitional/orientational 
framework for the Instructional Systems Development (ISD) model so that each step 
in the ISD procedure could be based on a common set of integrating and coordinating 
concepts developed from the first step of the ISD procedure. Methods were also 
examined for integrating the various steps of the ISD procedure to allow for more 
systematic evaluation of ISD methods and improvement of communications among training 
program developers. The study also investigated the potential of certain advanced 
and novel testing techniques compared with the usual multiple choice tests currently 
being used in Air Force technical training." 
Performing organization: Applied Psychological Services, Inc. 
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TRAINING 


9-249 1d24.9 -B4lc vol. 2 
Belch, Jean, comp. 
Contemporary games; a directory and bibliography covering games and play situ- 
ations or simulations used for instruction and training by schools, colleges and i 
universities, government, business and management; vol. 2. Detroit, Gale 
Research, 1974, 408 pp. 
For vol. 1, see Personnel Literature, vol. 33, no. 1, January 1974, 
item 1-297. 





9-250 
Conscious competency--the mark of a competent instructor. Personnel journal, 
vol. 53, no. 7, July 1974, pp. 538-539. 
Emphasizes importance of an instructor being totally conscious of the training 
process and of the step-by-step techniques behind the individual task. An instructor 
who is unconsciously competent would not be able to communicate properly to a 


trainee. 
9-251 1e418.2 C81n 
Cornell University. Local Government Program. 
New York State local government training needs and resources surveys. Ithaca, 


1972-1973. 4v. inl. (IPA grant 72-NY-05) 

Contents: Training needs survey, by William W. Frank and Robert Hayes. 
1972, 69 pp. Survey of training needs of local governing board members in 
New York, by Michel L. Hiser. 1972, 37 pp. Training resources survey. 1972, . 
lv. Private sector training resources for local government personnel? a ba 
summary report, by Richard A. Shafer. 1973, 1 v. 


9-252 
Public sector people development. Training and development journal, vol. 28, no. 7, 
July 1974, pp. 10-13. 

An interview with Frederick E. Fisher, Vice President, National Training and 
Development Service for State and Local Government. He believes the greatest 
training need in the public sector is "... to recognize that training and develop- 
ment is beneficial and necessary...." 


9-253 Tech. Rpts. COM-73-11671 
Ringe, Axel. 
Computer aided instruction; a bibliography with abstracts. Springfield, Va., 


National Technical Information Service, 1973. 119 pp. (NTIS-WIN-7 3-043) 

"The NTISearch bibliography contains 114 selected abstracts of research re- 
ports retrieved using the NTIS on-line search system--NTISearch. The abstracts in- 
clude studies on computer aided instruction, its use in education, and the hardware 
and software needed." 

Performing organization: U. S. Technical Information Service. 


9-254 Te418,2 -T3l1s 

Texas. University. Lyndon B. Johnson School of Public Affairs. Bureau of Government 
Research. 
State employee training needs inventory. Austin, 1973. 2 V- (IPA grant 
72-TX-02) 

Reports on a state-wide study of training needs to establish priorities for 

state employees to be trained under the Intergovernmental Personnel Act of 1970. 
Volume 2 contains findings and recommendations. 


TRAINING--ADMINISTRATION 

9-255 S/I 

Bertinot, Libby and Jack E. Taylor. 
A basic plan for statewide probation training. Federal probation, vol 38, 
no. 2, June 1974, pp. 29-31. 

Authors discuss problems in training what is often a one- to five-man probation 
department in Texas. A statewide plan is described which includes workshops, con- 
ferences with judges, and the development of an ongoing Advisory Board, comprised 
of judges and chief probation officers. 
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TRAINING--ADMINISTRATION (Cont'd) 
9-256 

Cohn, Alvin W. 

Training in the criminal justice nonsystem. Federal probation, vol. 38, no. 2, 
June 1974, pp. 32-37. 

Author argues that the "...array (or disarray) of criminal justice services 
in the United States today ... is more a nonsystem than a system." Because of 
this, training of personnel is difficult and disjointed. He urges that the uni- 
versities assume the role of trainers because they have the best resources and 
the most experience in providing meaningful training. 





S/I 


9-257 


Te425 -L6C76s 
Conroy, Barbara. 


Staff development and continuing education programs for library personnel: 


guidelines and criteria. Boulder, Colo., Western Interstate Commission for 
Higher Education, 1974. 23 pp. 


Overview of the essentials for a systematic way of determining staff develop- 
ment needs and creating and evaluating programs designed to satisfy these needs. 
TRAINING-—EVALUAT ION 
9-258 
Anderson, Scarvia B. and others. 





Tech. Rpts. AD-767-713 


Anatomy of evaluation; important concepts and techniques in evaluating education/ 
training programs. Springfield, Va., National Technical Information Service, 
1973. 410 pp. 

"This ‘encyclopedia’ is addressed to directors and sponsors of education/ 
training programs, as well as evaluators and those studying to become evaluators. 
Articles are included that bear on models for evaluation, the functions and tar- 
gets of evaluation, program objectives and standards, the social context of eval- 
uation, planning and designing evaluation studies, supportive systems technologies, 
typical student and program variables, measurement approaches and types, 
measurement considerations, 
pretation of evaluation results. 


technical 


The reader interested in pursuing a topic in 
greater depth is directed toward appropriate bibliographic sources." 
Performing organization: Educational Testing Service. 


TRAINING--METHODS 

9-259 S/I 

Group training for individual and organizational development. 
development, vol. 3, nos.1-4, 1972, entire issue. 





Interpersonal 


The articles in this issue illustrate the efforts of trainers to fulfill one or some 


combination of T-group aims such as: to learn about one's self, to learn about 
group and intergroup dynamics, and to improve work group relations. 


9-260 
Kirk, Kenneth W. 


The medium is as important as the message. Hospitals, vol. 48, no. 14, July 16, 
1974, pp. 67-70. 


Outlines some of the techniques used in inservice training for continuing education 


for pharmacists. The lecture, self-teaching, and cooperative presentations are 
discussed. 
9-261 
Lawrence, Richard E, and Herbert Stern. 
A training program to prepare agency counselor-interviewers. Journal of em- 
ployment counseling, vol. 10, no. 4, December 1973, pp. 168-172. 
Reports on training of selected regular employees of a Federal agency to pre- 
prepare them to be counselor-interviewers in a job mobility program for entry-grade, 


minority group employees. The guidelines may be used by other institutions 
interested in similar programs. 


S/I 


reactive concerns in evaluation, and analysis and inter- 
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TRAINING--METHODS (Cont'd) 





f 9-262 M-Fiche 
} MacBain, Z. E. 
Affirmative action training program for firemen. Springfield, Va., National 


Technical Information Service, 1973. 19 pp. (ED-080-796) { 
"This paper summarizes the ‘Affirmative Action’ training of unskilled minorities 

for jobs as firemen. The various training approaches undertaken are discussed; 

some were more successful than others. Hopefully, the information provided in 

this report can be used by other fire departments as a basis for developing their 

own minority ‘Affirmative Action' training program." 
Performing organization: University of California, Lawrence Livermore Laboratory. 
Submitted to Fire Department Instructions Conference, Kansas City, Missouri, 

March 27-30, 1973. 


9-263 

Muldoon, Thomas J. 
An experimental project in simulation: the mock audit. GAO review, Summer, 
1974, pp. 32-34, 35-37. 

Describes an innovative approach, using an abbreviated and simulated audit 
program, for preparing first-year staff members to carry out their duties as GAO 
auditors. 

This is followed by the impressions of two participants in the experiment in 
"Training without Instructors," by Janis Combs and Martha Moore. 





9-264 i 
Murray, Richard K. and Doreen C. Bittel. * 
A philosophy for clerical training: the menu approach. Training and develop- 


ment journal, vol. 28, no. 7, July 1974, pp. 14-17. 

Authors believe that self-instruction is one of the best and most flexible 
programs in current use. Suggests a "menu" approach as it allows the student or 
manager to select various tasks which then become the training program. Points 
out how savings in time and money can be gained. 





TRANSPORTATION, EMPLOYEE 
} = 9-265 Ia21 .C83e No. 40 
| Council of Planning Librarians. 
Journey to work: selected references 1960-67, by Transportation Center Library, 
Northwestern University. Monticello, I1ll., 1968. 11 pp. (Exchange bibliography 





no. 40) 
i 9-266 [a2] -C83e No. 65 
} Council of Planning Librarians. 


| Research on the journey to work: introduction and bibliography, by James O. 
Wheeler. Monticello, Ill., 1969. 21 pp. (Exchange bibliography no. 65) 


WOMEN--EMPLOYMENT 





9-267 PR 1e154.5 -Ar8f 
Arvis, Paul F. 
Factors affecting the recruitment and advancement of women to managerial positions 


in Federal agencies. Ann Arbor, Mich., University Microfilms, 1974. 152 pp. 
Study investigated women's opportunities and suitability as perceived by 
highly-placed male government managers in four departments of the Federal govern- 
ment. 
Doctoral dissertation, American University, 1973. Abstracted in Dissertation 
Abstracts International, vol. 34, no. 6, December 1973, pp. 3511-A-3512-A. 











9-268 Ia21 -C83e No. 549 

Council of Planning Librarians. 
Women in architecture: an annotated bibliography and guide to sources of infor- 
mation, by Carolyn R. Johnson. Monticello, Ill., 1974. 25 pp. (Exchange bibliography 
no. 549) 
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WOMEN--EMPLOYMENT (Cont'd) 





9-269 ‘ Ia21 -C83e No. 491 
Council of Planning Librarians. 
Women in government and politics: a bibliography of American and foreign sources, 
by Rosaline Levenson. Monticello, I1l., 1973. 80 pp. (Exchange bibliography 
no. 491) 


9-270 Te102 -D13u 

Dahm, Margaret M. 
Unemployment insurance and women. Washington, U.S. Manpower Administration, 
Unemployment Insurance Service, Office of Research and Actuarial Services, 1973. 
25 pp. 

Examines unemployment insurance and questions if women receive the same bene- 
fits as men. Recommends seven steps needed to upgrade the treatment of women 
elibigle for unemployment insurance. 

Prepared for the Joint Economic Committee hearings on "The economic problems 
of women." 


9-271 
Jacobson, Carolyn J. 
Women workers: profile of a growing force. American federationist, vol. 81, 
no. 7, July 1974, pp. 9-15. 
Article gives statistics and commentary on women workers: why they work, their 
income, their occupations and union membership. 


9-272 
Peck, Willard W. 
Moving women into the executive suite. Management world, vol. 3, no. 7, July 
1974, pp. 8-11. 
Developing the managerial skills of women in business, the concern of a 
New York Chamber of Commerce and Industry task force which the author is chairing, 
is discussed in this article. The role of educators is emphasized. 


9-273 S/I 
Pospisil, Vivian C. 
Problems of the woman manager. Industry week, vol. 18, no. 1, April 1, 1974, 
pp. 33-36. 
Records problems and reactions of women who are newly promoted to management 
positions. Recommendations on expediting career paths for women. 
9-274 S/I 


Proctor, Pam. 
Ladies of the board room. Parade, July 28, 1974, pp. 16-17. 
A look at some of the women sitting on the top U.S. corporate boards of direc- 
tors. 


9-275 
Saxbe, William B. 
It's not a frivolous matter. Federal times, vol. 10, no. 21, July 31, 1974, 
p. ll. 
An excerpt from a speech made by Attorney General Saxbe in which he discussed 
women's rights, with special reference to employment of women in the Department 
of Justice. 


9-276 
Sholley, Barbara K. 


Home and hearth or desk and decisions. Management world, vol. 3, no. 7, July 1974, 


pp. 4-7. 
Article is concerned with woman's changing role in the world of work and ways 
women can react to responsibilities concerning their roles at home and at work. 














WOMEN--EMPLOYMENT (Cont'd) 





9-277 1d224 -St7h 
Stout, R. Gene. 
Hidden unemployment and Title VII. Ames, Iowa State University, Industrial 
Relations Center, 1974. 12 pp. (Working paper 1974-05) | 
"The econometric models analyzed did not support the hypothesis that the 
Civil Rights Act of 1964 has reduced employment discrimination against women 
as proxied by the substitution effect of cyclical changes in the unemployment rate." 


9-278 M-Fiche 
Terry, Geraldine B. 
The interrelationship between female employment and fertility: a secondary 
analysis of the Growth of American Families Study, 1960. Springfield, Va., 
National Technical Information Service, 1973. 298 pp. (PB-223-239) 
"The research focuses upon the work-fertility relationship in a modern society, 
considering the relative strengths of the possible causal paths through time, 
and paying attention to interrelated characteristics which might account for the 
relationship. The hypotheses are tested analyzing 2297 women who were married, 
age 18 to 44, and normally fecund. The search indicates that neither work nor 
fertility may be treated as unidimensional phenomena, although the dominant causal 
path is from fertility to work; childbearing patterns more often determine work 
patterns for women than vice versa." 
Doctoral dissertation, Florida State University, 1973. 


9-279 M-Fiche 

U.S. Department of Defense. . 
Utilization of military women (a report of increased utilization of military 
women - FY 1973-1977). Prepared by Central All-Volunteer Force Task Force. 
Springfield, Va., National Technical Information Service, 1972. 173 pp. 
(AD-764-510) 

"The report concentrates on six main areas pertaining to the utilization of 

military women: (1) History of women in the Armed Forces; (2) Potential supply of 
women for the Armed Forces; (3) Assignment policies; (4) Attrition rates; (5) Costs 


of military women versus men; and (6) Service plans for increasing use of military 
" 
women. 


9-280 
What top mananagement is hearing about women What's ahead in personnel? no. 134, 
April 1974, 4 pp. 


Information about improving women's opportunities to move into managerial 
jobs. 


9-281 
Zangrilli, Linda. 
Career opportunities for women--is word processing an answer? Management world, 
vol. 3, no. 7, July 1974, pp. 12-13. 
Article emphasizes that planning, education and training are needed in order 


to make a word processing system a valid method of career opportunity and advance- 
ment. 
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